UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
HUYEN KRONG PA Poc Lap — Twdo - Hanh Phic

S6..35...../UBND-NC Krong Pa, ngay 10 thang 01 nam 2023
VIv phéi hop tiép cong dan, phuc

vu ky hop bat thuong lan

tha 2,Quéc hoi khoa XV

Kinh gui:
- Céc phong ban chuyén mén truc thuoc huyén;
- UBND céc x4, thi tran.

Thyc hién Cong vin s6 02/UBND-BTCD ngay 03/01/2023 cia UBND tinh
Gia Lai vé viéc phéi hop tiép cong dan, phuc vu ky hop bat thuong lan tht 2, Quéc
hoi khda XV: UBND huyén yéu cau Thu trudng cac phong ban chuyén mén thudc
huyén, Chu tich UBND cac x4, thi tran trién khai cac noi dung sau:

1. Tang cuong tinh than trach nhiém cua nguoi dimg dau trong viéc tiép cong
dan; chi dao cong tac tiép nhan, xir 1y don thu dam bao dung quy trinh, ndi dung;
thuc hién nghiém tlc cong tac ddi thoai truc tiép voi cong dan dé nam tam tu,
nguyén vong cua ngudi dan, hudng dan cong dan thyc hién quyén khiéu nai, t6 céo
theo quy dinh. Tién hanh ra soét, giai quyét (tham muu giai quyet) kip thoi, dut
diém cac vu céac vu viéc klen nghi, khiéu nai, t6 céo; nang cao chat lugng, hiéu qua,
dam bao thoi gian giai quyét don thu ciia cong dan theo dung quy dinh.

Chi dong nam chéc tinh hinh, kip thoi trao doi, thong tin, bao cido UBND
huyén nhitng truong hop cong dan khicu nai, to cao vuot cap Ién Trung wong dé
xem xét, xur ly theo quy dinh.

2. Thanh tra huyén cha tri, phdi hop véi Thanh tra tinh, Ban tiép cong dan
huyén va cac don vi cd lién quan kip thoi nam théng tin, tham muu giai quyét nhiing
vu Viéc phtc tap, kéo dai, xtr Iy nhitng van dé phat sinh, giit 6n dinh tinh hinh an
ninh trat tu; tong hop, tham muu UBND huyén cung cap chinh xac, day du thong tin
vé cong tac tiép cong dan, giai quyét khiéu nai, to cao khi c6 yéu cau.

Nhan duoc cong vin nay, UBND huyén yéu cau Thua truéng cac co quan
duon, Cha tich UBND céc x4, thi tran trién khai, thuc hlen,/{%/

Noi nhan: TM. UY BAN NHAN DAN
- Lanh dao UBND huyén; CHfJ TICH
- Lanh dao VP; ‘

- Nhu trén;
- Luu: VT-UB, THNChm).
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