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Krong Pa, ngdy 3D thang 12 nam 2020 

KE HOACH 
Tuyen truyen cong tic cai cach hanh chinh nam 2021 

Thvc hien Ke hoach tuyen truyen cOng tac cai each hanh chinh nam 2021 
cua Uy ban nhan dan tinh Gia Lai, UBND huyen Krong Pa xay dkmg Ke hooch 
tuyen truyen cong tac cai cach hanh chinh nam 2021 teen dia ban huyen nhu sau: 

I. Muc dich, yeu cau, doi tuvng: 
1. Mts dich: 
- Tuyen truyen, pha bien den toan the can b'O, cong churc, vien chirc, nguori 

lao clang va nhan dan cac van ban cua Trung ucmg, cua tinh ve cai each hanh chinh 
(CCHC), trong tam la cai cach thit tvc hanh chinh (TTHC). Dam bao cho can ba, 
cong chirc, vien chirc, ngtrOri lao clang va nhan dan ca thai da tich cvc, nhan thirc 
day dit, ra rang va th6ng nhat ve day manh CCHC trong to &Ix thvc hien Chuang 
trinh tang the CCHC cita Chinh phd, Ke hoach CCHC cua tinh da de ra. 

- Tang cuerng su hieu biet cua ngtroi dan, to chirc ve cong tac CCHC dac biet 
la cai cach TTHC. Dong thai, thtic day ngued dan, to chdc tich cvc gap y, tham gia 
hoan thien TTHC. 

- Nang cao vai tre, trach nhiem dm cap fly Dang, chinh quyen cac cap, cac 
ca quan, doan the, dlac biet la vai tre, trach nhiem cua ngueri &mg dau trong thvc 
hien CCHC cua co quan, don vi, dia phuong. 

- Khuy'en khich ngueri dan, to chirc va doanh nghiep tich cue tham gia cac 
dich vv cling trIrc tuyen, dich vu buu chinh cong ich va giarn sat cac hoat dang 
thvc thi cong NT, ket qua thvc hien CCHC cua cac co quan, dia phuorng. 

- Pilot huy vai trO tich cvc cua cac co quan thong tin tuyen truyen trong viec 
phat hien, phan anh chinh xac, kip thai nhang mat tich cuc cling nhu nhang mat 
han the trong ding tac CCHC; tang cuorng ding tac ph6i hop, Chia se thong tin 
gala cac co quan, don vi, cac xa, thi tran vai cac co quan thong tin, tuyen truyen, 
bao dam thong tin ve tinh hinh trien khai va ket qua thvc hien 	 ca tai cac c 
quan, don vi, dia phucmg &roc phan anh day 	kip thai, dung doi Wong. 

- Gap phan hoan thanh ke hoach cong tac cai cach hanh chinh 	huyen va 
slat muc tieu Cai each hanh chinh nam 2021 dm tinh 	‘ ra. 

2. Yeu cau: 
- Trien khai cong tac tuyen truyen thiet thuc, hieu qua theo tin dO, thori gian 

de ra; pho bien not dung CCHC kip tiled, day du,,  thuOng xuyen, rang khap, phu 
hop vai d;ac diem, tinh hinh, yeu cau, kha nang tiep thu cua tirng doi Wong, tong 
nganh va ttrng don vi, dia phtrung. 

- Tang cuong luc luting tham gia cong tac tuyen truyen; dai mai not dung va 
hinh thirc tuyen truyen da clang; long ghep cong tac thong tin, tuyen truyen CCHC 
vii viec tuyen truyen, phO bien, gido dvc ye cac chu throng, chinh sach cua Dang, 
nhan luat cua Nha nuac. 

UY BAN NHAN DAN 
HUYtN KRONGPA 

Sty 44/KH-UBND 



2 

2. DOi tuvng: 
D6i tuang &roc tuyen truyen CCHC la can b6, cong chirc, vien chirc lam 

viec trong cac ca quan hanh chinh nha mac, cac to eh& chinh tri - xa h6i, cac dan 
vi su nghiep cong lap, cac doanh nghiep va moi tang lap nhan dan tren dia ban 
huyen. 

II. Nqi dung tuyen truyen: 
1. Tuyen truyen, ph6 bien,  sau rOng ve fain ,quan trong, 	mvc tieu va 

tac &Ong 	cong tac CCHC doi vai phat trien kinh to - xa h6i, quan he Oita 
CCHC vai cai thien mai truang kinh doanh. 

2. Tuyen truyen, ph6 bier' cac quan diem, chil truang cua Dang, chinh sach 
phap 101 cua Nha nuac; van ban chi dao caa Trung uang, tinh va cua huyen; cac 
hog d6ng lien quan den ding tac CCHC. 

3. Tuyen truyen ve vai tr6, trach nhiem cua cap fry clang, cua nguai diing dAu 
ca quan, dan vi dOi vai viec trien khai thvc hien nhiem vu CCHC. 

4. Tuyen truyen, ph6 bien cac not dung dm Chuang trinh tong the CCHC 
nha ware giai doan 2021 - 2030 va Ke hoach CCHCnha nu& giai down 2021-
2025 dm Chinh pha, cua tinh; ket qua thvc hien cong tac CCHC trong nam cua 
tinh, huyen. Trong do, tap trung thong tin, tuyen truyen nhang n6i dung ca ban sau: 

- Tuyen truyen ve cac de an CCHC quan twig cua Chinh pha, dm BO N6i vv 
va cua cac B6, nganh Trung uang. 

- Viec dan gian boa TTHC va b6 TTHC da &roc cong b6 theo Quyet dinh cua 
Chu tich UBND tinh; COng tac cong khai TTHC tai cac ca quan, dan vi, dia 
phuang; kenh tiep nhan phan anh, kien nghi cila to chirc, ca nhan ve quy dinh hanh 
chinh caa tinh; Cac quy dinh ve TTHC trong giai quyet cong viec giira ca quan 
hanh chinh nha mroc vai nguai dan, doanh nghiep, dac Net la TTHC tren cac Tinh 
vvc: Dau tu; dat dai, xay dung; so hau nha thue; y te; tiep can dien !fang; quail V,  
thi tnrong... 

- Tinh hinh, ket qua trien khai cac nghi quy& HOi nghi Trung uang Lan thir 6 
va H6i nghi Trung uang lan thir 7 caa Ban Chap hanh Trung uangDang khoa XII 
ve doi mai, sap xep lai to chirc b6 may dm he thong chinh tri; dal mai quan 
nang cao hieu qua hog d6ng cua cac dan vi su nghiep cong lip; cai cach chinh 
sach bao hiem xa hOi va cai cach chinh sach tien luang. 

- Tinh hinh, ket qua trien khai cai each cong vv, cong chirc. Cac quy dinh cua 
phap lust ve quan ly, tuyen citing, sir dung, khen thuang, ky lust doi vai can b0, 
cong chirc, vien chirc trong he th6ng hanh chinh; quyen, nghia vu va trach nhiem 
oh can b0, ding chirc, vien chirc trong,thuc hien cong vv, nhiem vv, dac bit la 
trong 	quyet cong viec cho nhan, to chirc. 

- Tinh hinh trien khai va ket qua, hieu qua viec thvc hien ca the mot cua, co 
the mot dm lien thong trong giai quyet TTHC cho ca nhan, to chirc. 

- Tinh hinh trien khai va ket qua thvc hien Chi s6 CCHC lid Chi s6 do luang 
str hai long cila ngtrai dan, to chirc doi vai sir phvc vu cua co quan hanh chinh nha 
ntrac, Chi so nang lvc canh tranh cap tinh, Chi so Hieu qua guar' tri va hanh chinh 
cong cap tinh. 
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- Tinh hinh trien khai cac not dung xay dtmg va phat trien Chinh phu dien to 
theo Nghi quyet so 17/NQ-CP ngay 07/3/2019 dm Chinh phti ve mot so nhiem vv, 
giai phap trot-1g tam phat trien Chinh phu dien tir giai doan 2019 - 2020, dinh huang 
den 2025; viec thtrc hien danh gia can b6 cong chirc, vien chic lam viec tai BO 
phan tiep nhan va tra ket qua tren phan mem danh gia sir hai lOng cua cong dan, to 
chic doi yeti thai d6 phvc vv, ket qua xir 17 TTHC cua cac soy, nganh, dia phuang 
va ling citing dich vv cong true tuyen mirc d6 3, mdc d6 4 tai dia chi: 
http://dichvucong.gialai.gov.vn; trien khai Quyet dinh so 45/2016/QD-TTg, 	ngay 
19/10/2016 dm Thu Wang Chinh phit ye viec tiep nhan ho so, tra ket qua giai 
quye't TTHC qua dich vu buu chinh cong ich; Nghi dinh so 45/2020/ND-CP ngay 
08/4/2020 dm Chinh phi"' ye thtrc hien TTHC tren moi truang dien td. 

5. NhUng ket qua dat duqc va nhang ton tai, han che, nguyen nhan cling nhu 
tinh hinh trien khai nhie'rn vu CCHC cua cac co quan, don vi, dia phuong. 

6. Cac mo hinh, co the clang ducfc trien khai thi diem, cac di6n hinh tot trong 
CCHC 6 cac co quan, don vi, dia phuong. 

7. Quy dinh cua phap lust ve m6i quan he gifra Nha nu& va nhan dan; 
quyen, nghla vv va trach nhie'm cua ca nhan, to chirc trong viec tham gia va giam 
sat tien trinh CCHC. 

III. Hinh thirc, bien phap tuyen truyen 
, 1. Cap nhat, cong b6, cong khai 	tic hanh chink taiB6 phan fief) nhan va 

tra ket qua UBND huyen, UBND cap xd va teen he thOng Cong thong tin dien 
tir/Trang thOng tin dien td. 

a) Thai gian thtrc hien: Thuang xuyen trong Warn 2021. 
b) Ca quan thtrc hien: Van phong HDND-UBND, 	huyen, cac phong ban 

chuyen mon, Buu dien huyen, UBND cac xa, thi tran. 
c) NOi dung: 
- Van phOng HDND-UBND huyen thuang xuyen thuc hien cap nhat thong 

tin, cong khai day du thu tic hanh chinh, cac danh mvc thu tic hanh chinh dugc 
UBND tinh cong b6 ten Cong thong tin dien tir huyen. 

- Cac phong chuyen mon ph6i hop vai Buu dien huyen (d6i vai b6 phan 
M6t cua huyen), UBND cap xd (doi vai b6 phan MOt cua xd) cong khai TTHC 
theo hinh tilde niem yet tren bang phit hop vai dieu kien cv the cua  co  quan thtrc 
hien hoac duai hinh thirc dien to (ding dan at the tra ciru TTHC) theo quy dinh tai 
Di&I 15 Th6ng to so 02/2017/TT-VPCP ngdy 31/10/2017 cua Van phOng Chinh 
phu va dam bao day du, dung theo quy dinh. 

2. Tiep nhan, xi( ly phan anh, kien nghi ye quy dinh hanh chinh. 
a) Thai gian thuc hien: Thuang xuyen trong nam 2021. 
b) Ca quan chi tri: Vdn phOng HDND-UBND huyen, UBND cap Id. 
c) NOi dung: 
Cong khai dia chi co quan, website,,  s6 dien thoai tier) nhan, 	l)% phan anh, 

kien nghi va hOp,thu dien tit de ca nhan, to chirc nhan biet cac kenh thong tin phan 
anh, kien nghi ve quy dinh hanh chinh va to chic tiep nhan, xir ly phan anh, kien 
nghi ye quy dinh hanh chinh. 
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3. Xay dung chuyen mvc CCHC va cap nhat thong tin v6 CCHC ten COng 
thong tin dien tir cua huyen, Trang thong tin dien tit cap xa 

a) Thai gian thkrc hien: Thuong xuyen trong nam 2021. 
b) Ca quan thkrc hien: Van phong HDND-UBND huyen; UBND cac x5, thi 

tran. 
c) NOi dung: 
- Van phOng HDND-UBND huyen tin hanh xay dung chuyen mvce• , v 

CCHC tren trang Thong tin dien huyen, chasm nhat trong thang 01/2021 dung 
theyi huang xuyen dang tai cac van ban, tin, bai,,  host &Ong CCHC tren dia. ban 
huyen,ve CCHC; Chi so CCHC cap tinh, huyen, ye viec thkrc hien ca the mot 
co. the mot dm lien thOng; hieu qua dat dugc ctia cac dan vi da trien khai co. the 
mot cfra, ca the mot cfra lien th6ng; viec ap dung he thOng quail 1y chat lugng theo 
tieu chuan ISO 9001, nham nang cao hieu luc, hieu qua trong thkrc thi cong vv. 

- Trung tam Van hoa Thong tin va The thao thuang xuyen 	dOng dua tin, 
ph6ng sir ye CCHC dong thoi cung cap cac tin, bai gui ye Van phong HDND-
UBND huyen de clang tai teen Trang th6ng tin dien tir huyen. 

- UBND cac xa, thi tran chu &Ong cap nhat cac tin bai vai nOi dung neu ten 
de dang tai teen Trang thong tin dien tir cap minh quail 1ST. 

4. Tuyen truy& tren song truy& thanh - truyen hinh huyen, he thOng thong 
tin ca soy, lea truyen thanh cap xa. 

a) Thai gian thkrc hien: Thuang xuyen trong nam 2021. 
b) Ca quan thkrc hien: Trung tam Van hoa Th6ng tin va The thao. 
c) NOi dung: 
- Trung tam Van hoa Thong tin va The thao huyen xay clung chuyen mvc, tin 

bai, tang cuing thai lugng de thong tin tinh hinh va ket qua thkrc hien CCHC tren 
dia ban huyen, y kien dOng gip cua to chirc, cong dan va phan hoi cua cac ca quan 
hanh chinh cac cap tren Dai truyen thanh, truyen hinh cda huyen va N thong lea 
truyen thanh cap x5. 

- COng tac tin, phong six vii Dai Ph& thanh Truy&I hinh tinh va chirc 
phat song cac chuang trinh do Dai Phat thanh - Truyen hinh tinh cung cap. 

5. Tang cuing tuyen truy& CCHC trong not b0 timg ca quan, dan vi, dia 
phucrng bang nhieu hinh thirc phu hop. 

a) Thai gian thkrc hien: Thuong xuyen trong nam 2021. 
b) Ca quan thkrc hien: Cac ca quan, dan vi thuOc huyen, UBND cap xa. 
c) NOi dung: Dua thong tin ve CCHC mot each thich hop trong cac bu0i giao 

ban, h9p dinh kS,  cua ca quan, dan vi; long,ghep tuyen truyen tai cac buoi h9p dan 
tai 	trong cac buoi tuyen,  truyen, phi) bien phap lust tai them, buon, to dan 
phi, trong cac dot phat Ong quan chung. 

6. Tuyen truy6'n bang bang dien dr, ap phich, to gap v'e cai each hanh chinh, 
chuang trinh tuyen truyen tong hop tai cac xa \Tung sau, viing xa. 

a) Thai gian thkrc hien: Thuang xuyen trong nam 2021. 
b) Dan vi chu tri: Pile:011g Van hOa Thong tin, Trung tam Van h6a Thong tin 

va The thao huyen. 
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c) Cach thirc, not dung: 
-,Trung tam Van 	Th6ng tin va Th6 thao huyan thuc hian tuyen truyen tai 

lieu ye CCHC qua cac bang din tit san c6 tai cac vi tri trung tam tren dia ban thi 
tran (thuc hian ngay trong thang 1/2021, duy tri 3 ngay/tuan); Xay dung chuang 
trinh, not dung: Van ngh6, tieu pham, dung xe loa c6 d6ng, bang ron tuyen truyen 
phan anh cac mat tich cuc, tieu cure cua xa hOi, nhang nOi dung lien quan den giai 
quyet ding viac cho ngtred dan, to chirc cila co quan hanh chinh nha nuac; to chirc 
thong tin tuyen truyen Lau d6ng tai cac xa vung sau, vimg xa long ghep cong tac 
CCHC. 

- PhOng Van h6a Th6ng tin chil tri tham mtru UBND huyan in dp phich va 
CCHC dat tai B6 ph4n M6t cua huye'n, xa; in to gap ve CCHC phat cho ngued dan, 
to chirc den lam viac tai 136,ph4n Tiep nhan va tra kat qua UBND huyan, UBND 
cap xa. Hoan thanh ch4m nhat trong thang 4 nam 2021. 

- N6i dung: Gioi thiau quy trinh thtrc hian thu ttic hanh chinh; each thirc thuc 
hian dich vu cong trtrc tuyen more dO 3 va mire d6 4; viac tiep nhan ho so va tra ket 
qua qua dich vu buu chinh cong ich; viac danh gia str hai long cua cong dan, to 
chirc doi vori thai d6 phtic vu, ket qua xir ly hanh chinh cua cac co quan, ban, 
nganh, dia phuong va CBCCVC lam viac tai BO phlan mot cfra tren phan mem he 
thong tai dia chi http://dvc.gialai.gov.vni; viac dieu tra xa h6i hoc hang nam phuc 
vu xac dinh Chi so CCHC... 

7. Cac not dung tuyen truyen khac 
a) 'Thai gian thtrc hian: Thtremg xuyen trong nam 2021. 
b) Ca quan thuc hian: Phong Tu phap, Van ph6ng HDND-UBND huyan, 

Btru din huyen; UBND cap xa. 
c) N6i dung: 
- Phong Tu phap cho tri phi hop ved cac co quan có lien quan tham muu 

UBND cap huyan xay durT tai lieu tuyen truyen ve CCHC trong do: C6 cac van 
ban cua Trung uang, tinh ye cai each hanh chinh; Quy trinh thuc hian TTHC, each 
thirc thuc hian dich vu cong trtrc tuyen mirc d'6 3 va mire d6 4; tiep nhan va tra ket 
qua TTHC qua dich vu buu chinh cong ich; danh gia su hai long cila,ngtred dan, to 
chirc 	voi,str phtic vu dm co quan hanh chinh nha ntrac; dia chi tiep nhan, xir ly 
phan anh, kien nghi cua ngtred dan, to chirc TTHC... 

- Van phong HDND-UBND huyan, Buu din huyan, UBND cac xa, thi tran 
chi ciao BO ph4ri tiep nhan va tra ket qua huyan, cac xa, thi tran thuc hian nghiem 
toe viac in cac not dung tuyen truyen a mat sau cUa Giay tiep nhan ho so va hen tra 
tra ket qua. 

IV. To chin thirc MO: 
1. Cac co quan, ban, nganh, don vi huyan, UBND cac xa, thi tran can cur K6 

hoach nay to chirc tuyen truyen thu6ng xuyen trong can b6, cong chirc, vien chirc 
co quan, don vi minh va nhan dan tren dim ban ye cong tac CCHC, coi day la nhiam 
vu chinh tri quan trong cua don vi. 

- Co quan &roc phan cong theo K6 hoach c6 trach nhiam lap k6 hoach cu the 
thuc hian cac nhiam vu duce phan ding; dong thei, thong nhat not dung, bin phap 
va phan cong trach nhiam cu the vOi cac don vi ph6i hop; thuemg xuyen kiem tra, 
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giam sat lien d va tlwc hien tot nhiem vu tuyen truyen CCHC. Dinh 14 06 thang, 
nam bao cao ve UBND huyen theo quy dinh. 

2. Kinh phi tlwc hien: 
- Phong Tai chinh Ke hoach c6 trach nhiem tham muu UBND huyen b6 tri 

kinh phi theo phan cap ngan sach hien hanh de chi cho ding tac tuyen truyen 
CCHC. 

- Van phong HDND-UBND huyen, Trung tam Van h6a Thong tin ya The 
thao, UBND cac xa, thi tran can doi, bo tri kinh phi theo phan cap ngan sach hien 
hanh de chi cho ding tac tuyen truyen CCHC tren dia ban )(I 

3. PhOng NOi vu huyen,  co trach nhiem theo dOi, don d6c, kiem tra cac co 
quan, don vi trong qua trinh to chirc thgc hien, bao cao ket qua cho UBND huyen 
ya tong hop bao cao ye UBND tinh theo quy dinh. 

Tren day la Ke hoach tlArc hien tuyen truyen ve ding tac CCHC nam 2021 
ten dia ban huyen, Uy ban nhan dan huyen yeu cau cac co quan, don vi, 13, ND 
cac xa, thi tan can dr nhiem vu duoc giao chu &ling trien khai tht.rc hien./.. 

Nui nh in: 
- Set Nei vu; 
- TT Huyen ay; 
- TT HDND huyen; 
- Lanh dao UBND huyen; 
- Cac ca quan don vi lien quan; 
- UBND cac xa, thi tran; 
- C6ng TTDT huyen; 
- Luu VT. 

 

HS Van Thio 
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