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HQI BONG NHAN DAN CQNG HOA XA HQI CHU NGIIIA VIVT NAM 
HUYCN KRONG PA 	 DOc lap — Tir do — Hynh phac 

SO: 182/BC-DGS 	 Krong Pa, ngay 12 thang 7 nam 2023 

BAO CAO 
Ket qua giam sat vs4' "Ging the cdi cach thu tyc hanh chinh va xay dyng 

chinh qulen din  tie hai cap huyen, xa nam 2021, 2022" 

Thkrc hien Nghi (guy& so 142/NQ-HDND ngay 20 thang 12 nam 2022 dm 

HDND huyen ve viec thanh lap Doan giam sat v6' "Cong tac cai each thU tyc hanh 

chinh va xay dung chinh quy &I di en to hai cap huyM, xa nam 2021, 2022 ". Doan 

giam sat da thgc hien giam sat trgc tiep tai cac dan vi, g9m: UBND huyen, Van 

phong HDND-UBND huyen (Bo phan Tiep' nhan va tra 1dt qua), Van phong clang 

14 ddt dai - Chi nhanh huyen Krong Pa, UBND cac xa Ia Rmok, Chu Drang, Ia 

Rsuam va thi trdn Phu Tuc; giam sat gian tiep qua bao cao d9i voi UBND cac xa 

con lai. Teen ca so nghien cdu bao cao cua cac dan vi chiu sir giam sat, ket qua 

giam sat trgc tiep tai mot so ca quan, dan vi. Doan giam sat bao cao ket qua nhu 
sau: 

A. NI-IffNG KET QUA BAT BOX 

I. Ging tic cai cach thu tyc hanh chinh 

1. Cong tic chi dao trien khai thirc hiO cal cach thu tyc hanh chinh 
tai cac 	quan, dun vi. 

UBND buyer' da ban hanh ke hoach cai cach hanh chinh huyen KrOng Pa 

giai doan 2021-2025 va ke hoach cai cach thu tkic hanh chinh (CCTTHC) nam 
2021, 2022; trong do cg the hem va xac dinh cg the cac mix tieu, nhiem vu trong 

tam theo timg linh vgc, phan cong cac ca quan, dan vi tham muu thgc hien, tao 

sir chu d9rig trong viec trien khai thkrc hien cong tac CCTTHC tren dia ban huyen; 

Xay dkrng va ban hanh Quy the quan 1y, phOi hop thgc hien cong tac CCTTHC 

teen dia ban huyen; thanh lap Ban chi dao CCHC do Chili tich UBND huyen lam 

Truong ban chi dao. Dinh kST hang nam, chi ciao cac nganh chuyen mon ph9i hop 

to chdc mey cac lOp bOi duang, tap hudn ve cong tac CCTTHC; qua do giup cho 

d9i ngil can b9, cong chdc, vien chirc cac co quan, dan vi, cac xa, thi trdn nam ro 

them v'e cong tac CCTTHC, ve trach nhiem trong thgc hien cai each hanh chinh 
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de phut vv ngtthi dan, doanh nghiep; tir dO gop phan quan trong trong viec nang 

cao hieu qua CCTTHC tai cac ca quan, don vi trong huyen. 

Tren ca sa ke hoach cua UBND huyen, cac ca quan, don vi có lien quan, 

UBND cac xa, thi trdn da ban hanh ke hoach cu the Ma viec thgc hien cac nhiem 

vv CCTTHC. Trong 02 nam (2021, 2022), cong tac CCTTHC tren dia ban huyen 

duqc thgc hien boo dam theo dung tien dO, dung quy trinh, quy dinh. 

Van phong HDND-UBND huyen da chuyen viec tiep nhan va tra ket qua 

tai BO phan mot cira sang Blau dien huyen thgc hien theo De an thi diem chuyen 

giao mot so nhiem vv, dich vv hanh chinh ding tren dia ban tinh Gia Lai. 

Van phOng dangl(T dot dai - Chi nhanh huyen Krong Pa thgc hien quy trinh 

tiep nhan va giai quyet 116 sa ddt dai theo thdm quyen. 

UBND cap xa da trien khai cac nhiem vu cai each hanh chinh theo su phan 

cap, trong do da ban hanh cac ke hooch cai each thu tuc hanh chinh nam 2021, 

2022 ke hoach tuyen truyen cai each this tuc hanh chinh; cac guy& dinh clang co 

kien toan BO phan tiep nhan va tra ket qua cling nhu quy the tiep nhan va giai 

quyet thu tuc hanh chinh tai bO phan mot dra cap xa. 

2. Ket qua thtyc hieu cong tac CCTTHC tren dia ban huy0 

2.1. Cong tdc trien khai ra sock cong khai ale thu tut hanh chinh 

Teen ca sa nhang quy dinh tai Thong to 	02/2017/TT-VPCP ngay 
31/10/2017 oh 13i) truong, Chu nhiem Van phong Chinh phu huang clan ve 

nghiep vv kiem soot TTHC, hang nam, UBND huyen da ban hanh cac ke hoach)  
Va. chi dap thgc hien ra soot, danh gia, dan gian hoa thU tuc hanh chinh; nam 2021 

de xudt UBND tinh sga dOi 01 thu tuc hanh chinh ve cap ban sao hO tich; nam 

2022 de xudt UBND tinh sira dtii 01 thu tuc ye cap gidy chimg nhan du dieu kien 
cung cap tro chai dien tir cong cong. 

UBND huyen da thuarng xuyen chi dao cac phong, ban dan vi cap huyen, 

UBND cac xa, thi trdn duy tri viec niem yet, cong khai 130 TTHC tai try sey lam 

viec, teen Cang/Trang thOng tin dien tir cap huy'n2, cap xa va tai BO phan mot cua 
UBND huyen, xa de nguoi dan, doanh nghiep tra cfru, dp dung TTHC, &Ong thai 

cong khai tien do giai quy& TTHC ten ding thong tin dien tir cua huyen; kiem 

Ke hoach so: 06/KH-UBND ngay 15/01/2021 ve' viec ban hanh ke hoach kiem soot thu tic hanh chinh nam 2021; 
Ke hoach so: 17/KH-UBND ngay 29/01/2021 ye viec thirc hien cong tac danh gia, ra soot thu tuc hanh chinh nam 
2021 tren dia ban huyen. Ke hooch SO: 28/KH-UBND ngay 26/1/2022 ye viec ra soot, danh gia TTHC nam 2022. 
2  Nam 2021: cap huyen: 298 thit tic, cap xa: 171 this wc; Nam 2022: Cap huyen: 285 thti tuc, cap xa: 174 thd 
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tra, huong dan cac co quan, dan vi tin hanh sira doi, niem yet theo dimg quy dinh 

tai Thong 	02/2017/TT-VPCP ngay 31/10/2017. 

Huyen da trien khai thijrc hien cung cap dich vu cong trgc tuyen mire do 1 

va mirc dO 2 la 605 TTHC, muc dO 3 la 19 TTHC, mirc dO 4 la 413 TTHC. Den 

nay co 07 ha sa phat sinh qua dich vu cong trvrc tuyen mirc dO 3, 4. 

Cap xa &A lien hanh xay dimg ke hoach va cu the hoa de to chirc thtrc hien 

ra sok, danh gia cong tac CCTTHC, trong 02 nam cap xa khong có kin nghi de 

xuat v'e thu ttic hanh chinh. 

2.2. Thrfc hien theo co' chi mot caa, mot caw lien thong 

Trong 02 nam (2021, 2022) UBND huyen va UBND cac xa, thi trAn tiep 

tvc thgc hien co the mot cira, mot cira lien thong theo quy climb tad Nghi dinh 

61/2018/ND-CP ngdy 23/4/2018 cua Chinh phu. UBND huyen da chi dao tat ca 

cac phong chuyen mon cap huyen, UBND cap xa thgc hien tiep nhan va tra ket 

qua ha so d6i voi tat ca cac thu tvc hanh chinh tai BO phan MOt cua theo quy dinh. 

So thu tvc hanh chinh giai quy& theo co the mot cfra tai cap huyen, xa dugc dam 

bao nguyen tac, Eng quy dinh. Trong do: 

+ TTHC thuOc pham vi, thAm quyen giai quy& cna cap huyen la 4.061 ho 
so, (tryc tuyen 614 ha sa,. tryc tiep' va qua dich vu btru chinh 3.396 ha so; to kJ> 

trtthc chuyen qua 51 hO so'). So luting ho so da giai quyet 4.061 ho so, (thing han 

3.359 ha so; qua han 702 ha so). 

(Chi tilt c6 bi'eu tang hop kern theo) 

+ TTHC thuOc pham vi, thAm quyen giai guy& cUa cap xa la 164.744 ha 

so. Trong do, ha so giai guy& tren cong Dich vu cong tinh IA 37.795 ha' so, so 

luting ha sa da giai quyet &mg han 35.073 ha so; qua han 2.722 ha so. 

(Chi tilt c6 bieu tang hop kern theo) 

Thgc hien dung quy dinh ve niem yet thong tin tiep nhan xir ly phan anh 

kien nghi cua ngureri dan va doanh nghiep d6i v6i TTHC thuOc thArn quyen giai 
quy 

2.3. Thifc hien chin!, stich, trang thiit bi va mac dO hien dal hoa tai BO 
phein trip nhlin va Era kit qua curl UBND dip huyen, cap xa 

Tru sOr lam viec, co sa vat chat, trang thiet bi tai BO phan tiep nhan va tra 

ket qua cua UBND huyen va cac xa, thi tran &roc trang bi ca ban dap irng nhu 

cAu lam viec va phuc vu nguai dan va doanh nghiep nhu: to Ong ha sa, tai lieu, 



4 

may vi tinh, may in, may scan, may tra dru thong tin hO sa, man hinh the hien 

thong tin giai quyet he) so, be) tri ban ghe ngOi phvc vu cac ngtr6i dan va doanh 

nghiep khi den lien he giai quy& cong viec. 

Ve d'au tu, mua s'Am trang thiet bi lam viec cling ducyc UBND huyen va cac 

xa, thi trAn quan tam; trong 02 nam, UBND huyen da dAu tu cho irng dung cong 

nghe thong tin cila huyen vai tong kinh phi teen 3.763 trieu dOng; UBND cac xa, 

thi tran cling bO tri nguem kinh phi d6 cfAu tu, mua sam trang thiet bi phtic vu cong 

tac CCTTHC va xay dirng CQDT tir 70 den 120 tri'eu/nam. 

2.4. Vi'ec trien khai do luring meac dO heti Ibng cita nguifi dint, to char 

trong giiii quyt mot sa thu tyc hanh chinh thuOc than, quy -dn giai quy'jt ciia 

quan, do'n vi, dia phirang 

Uy ban nhan dan huyen da chi dao cac co quan, don vi, UBND cac xa, thi 

trdn trien khai thgc hien viec dank gia giai quy& thd tiric hanh chinh theo co the 

mot cua, mot dm lien thong teen dia ban huyen theo dung quy dinh tai Quyet dinh 

so: 677/QD-UBND ngay 28/7/2020 dm UBND tinh Gia Lai. 

Trong 02 nam, da phat 580 phieu My Y kien, ket qua so phieu danh gia can 

bO, cong chirc, vier) chdc giai quy& TTHC dat diem trung binh 9,7 diem/12 diem; 

so phieu danh gia BO phlan mot dra cac cap va cac co quan, don vi, to chirc co 

tham quyen giai quy& TTHC dat diem trung binh 6 diem/8 diem. 

II. Cong tic lay dyng chinh quyen dien tir 

1. V* ban hanh cac van ban va to chirc bOi duirng, tap huan nghi41 
vu, 	dung CNTT 

Wang nam, UBND huyen dal ban hanh cac ke hoach ye Oat trier) chinh 

quyen se) va bao dam an ninh thong tin mpg; chuong trinh trien khai thkrc hien 

Nghi quy& so: 04-/NQ/TU ngay 20/01/2022 dm Ban ChAp hanh Dang 'DO tinh 
Gia Lai (khod XVI) ve chuyen d6i so tinh Gia Lai den nam 2025, dinh huang den 

nam 2030; Danh gia mitt dO xep hang chinh quyen dien tir huyen nam 2022; Da 

trien khai to chirc cac lap top hua'n chuyen dOi so cho can bO cong chirc, vier) chirc, 

can 1DO ban chuyen trach cac cap tao tien de de phO bin kien tilde ve chuyen dOi 

se) va irng dung CNTT den moi tang lop nhan dan. He thOng ph'an mem Quan ly 

van ban va HO so cong viec da duvc cac co quan, don vi trien khai kha tot. 

2. Ve co. so• hy tang thong tin phyc vu chinh quyen dien tit 
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SO lugng may tinh co ban dap Ung du nhu c'au lam viec dm so can b9, cong 

chirc, vier' chirc cap huyen, cap xa veri ty le so may tinh ten so lugng can b9, cong 

chirc cap xa la 100% (293 may tinh/293 can b0 cong chic hanh chinh cap' xa"). 

'Ng dung cong nghe thong tin trong hog dOng chi dao, dieu hanh cua he 

thOng cac co quan hanh chinh dugc thut hien tren nhieu linh vtrc nhu: irng dung 

ph'an mem quan l trong cong tac tai chinh - ke toan; can b9, cOng chirc, vien chile 

deu sir dung he thOng thu dien tir trong giai quy& cong viec; he thOng may tinh 

cua UBND huyen dugc ket not Internet 100%; duy tri t& boat &Ong mpg LAN 

cUa huyen.  

TOng so co quan, don vi, can b9, cong chirc, vien chirc huyen; can b9, cong 

chirc cap xa dugc cap email cOng vu (xxx. krongpa@gialai. gov.vn) la 222 tai 

khoan (co quan, don vi: 41 tai khoan; ca nhan: 181 tai khoan). Ty le CBCCVC 

thuefng xuyen sir dung h9p thu mail dien tir cOng vu cap huyen 100%, cap xa dat 

tren 80%. 

He thOng ket not duemg truyen true tuyen dugc &Au tu, lap &St tai fly ban 

nhan dan huyen va UBND 14 )(a, thi tan; den nay co ban da hog &Ong on dinh, 

phuc vu tot cho cac cu9c hop true tuyen tir Trung uong, tinh, huyen den cap xa. 

3. Thtrc hien chinh quyen dien tir 

Viec irng dung chirk3'T so chuyen dung phuc vu trao dOi van ban dien tit qua 

moi truorng mang, hien nay có 121 ca nhan va 29 co quan dugc cap chic 14 so 

chuyen ditng do Ban Co yeti Chinh phi cap. 

UBND huyen dalSp trang thong tin dien tir http://krongpa.gialai.gov.vn  de 

thgc hien tuyen truyen cac chit twang, duong lOi, nghi quyet cua Dang, chinh 

sach, phap lust dm Nha nudfc va tinh hinh hoat dOng tai dia phuong; cong khai 

ket qua giai guy& thit tic hanh chinh, cung cap cac dich Iry cOng mire d9 1, 2 va 

lien ket den dich vu ding mire d9 3, 4 dm huyen tren COng dich vu cong true 

tuyen cua tinh tai dia chi http://dichvucong.gialai.gov.vn. 

4. Ve cung cap dich vu cong tryc tuyen 

Uy ban nhan dan huyen xay dung va ban hanh cac van ban trien khai thtrc 

hien cac thu tic hanh chinh qua dich vu cong trkrc tuyen mire di) 3, mire d9 4 tren 

COng dich vu cOng true tuyen cua tinh; hireing dan ngueri dan va doanh nghi'ep, 

can b9, cong chirc, vien chirc tham gia. Den nay tren dia ban huyen co 11 thit tic 

hanh chinh dugc cung cap dich vu cong trtrc tuyen mire d9 3, va 212 thit tic hanh 
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chinh dugc cung cap dich vg ding trgc tuyen mgc d6 4 cap huyen tren C'Ong dich 

vu cong trgc tuy'en cua tinh. 

Viec gng dung cong nghe thong tin tai b6 phan Tiep nhan va tra ket qua: 

Den nay, 100% cac xa, thi tran tren dia ban huyen da trier' khai va dua vao sir 

dung c6 hieu qua He th6ng 1\46t cua dien tir cap xa (trong cho co 02 xa giai quyet 

TTHC qua dich vu bleu chinh cong ich la: thi tren PhU Tfic, xei la Rsuom), dam 

bao viec cong khai, minh bach trong quy trinh giai quyet thU tpc hanh chinh. 

B. DANH GIA CHUNG, DE XUAT, KIEN NGHI 
. A 	. 	 A 

I. Cu diem, ton 41 14n che, nguyen nhan 

1. Vu diem 

Cong tac cai cach hanh chinh not chung va cai cach thu tpc hanh chinh not 

rieng lam dugc xac dinh la mot trong nhang nhiem vg trong tam, xuyen su6t; 

dugc Lanh dao UBND huyen, UBND cap xa quan tam lanh ciao, chi dao, theing 

nhat trien khai &Ong 1)6, barn sat theo cac quyet dinh, chtrang trinh, ke hoach ve 

cong tac cai cach hanh chinh nha nu6c giai doan 2021 — 2025 va hang nam cua 

tinh Gia lai. 

Mac du con nhieu kh6 khan, song cap dy, chinh quyen huyen, xa luon quan 

tam dal to trang thiet bi cho 136 phan tier) nhan va tra ket qua tong buoc hoan 

thien. Chi dao trien khai img dung cong nghe thong tin, op dijng he th6ng quan 1y  
chat lugng ISO trong hoat d6ng co quan hanh chinh nha nuac. 

Thuong xuyen chi dao kiem tra cong tac cai cach hanh chinh tai cac co 

quan don vi cap huyen, UBND xa, thi tan, tren ca so,  do da kip thoi hung d'an, 
khac phijc nhang ton tai, han che trong cong tac cai cach hanh chinh tai dia 

phuong; kip tlayi phat hien chan chinh han che, khuyet diem, xirlf nghiern nhang 

hanh vi vi pham. Tir d6, lam cho can b6, cong chgc, vien chdc nhan tilde dung 

clan trong qua trinh thgc thi cong vu. ChU trong trong cong tac xay dgng va nang 

cao chat lugng d6i ngii can b6, cong chirc. Trier' khai c6 hieu qua viec d6i mad co 

elle quail 17 d6i vii co quan hanh chinh va don vi sir nghiep cong lap. 

He th6ng cong nghe thong tin dugc gng dung manh me trong cong tac quan 

ly nha 'mac, dugc thgc hien d6ng b6 tir cap huyen den cap xa. Viec ap dking he 

th6ng quan ly chat lugng theo tieu chuan ISO 9001:2015 tier) tvc dugc duy tri. 
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2. TOn tai h4n che 

Ben canh nhang ket qua dat dtrov, cong tac CCTTHC va xay dung chinh 

quyen dien tir hai cap huyen, xa thai gian qua van con nhang mat ton tai han che: 

2.1. D i veri cap huy0: 

- UBND, Van phang HDND-UBND huyen (BO phi.in tier') nhtin va Era kEt 

qua tai Btru dien Huyen) 

Uy ban nhan dan huyen da chi dao cac ca quan chirc nang, Uy ban nhan 

dan cap xa tuyen truyen, huerng clan ngtroi dan ve dich vu cong trgc tuyen mirc do 

3, 4; tuy nhien thgc to thgc hien hi'eu qua chua cao, da s6 nguOi dan van den n6p 

116 sa tai B6 phan tiep nhan va tra ket qua huyen, xa, thi tran. 

Viec b6 tri dien tich lam viec cua B6 phan M6t cira tai Btru dien huyen con 

chat hcp; Niem yet cong khai thu tuc hanh chinh chua dung theo quy dinh (tai 

Dieu 6, Thong to sari: 02/2017/TT-VPCP ngay 31/10/2017 cud Van phOng Chinh 

httang ddn ve nghi0 vu ki 'ern soot thU tuc hanh chinh), cu the: mot s6 thu Ate 

hanh chinh ben ngoai c6 bia, nhtrng ben trong khong c6 not dung thil tuc hanh 

chinh. 

M6t b6 phan, can 136, cong chdc, vien chirc huyen, xa tinh than trach nhiem 

trong qua trinh thgc thi cong vu chua cao, clan den viec giai quyet thu tuc hanh 

chinh trong mot s6 linh vgc cham, tr6 hen, gay birc mac trong nhan dan, dac biet 

trong linh vtrc dat dai, tai nguyen moi trueng... nhung chua c6 van ban xin 16i 

theo quy dinh. 

Cong tac tuyen truyen nang cao nhan thirc cho can b6, cong chirc, vien chirc 

day manh irng dung, phat trien CNTT trong cai cach hanh chinh con han the. 

He that-1g phan mem mot cda chua thgc sg thong su6t, hay xay ra 16i ket 

not lien thong anh huong den viec tiep nhan 116 sa cua ngtroi dan va doanh nghiep. 

M6t s6 ca quan, dan vi chua thuong xuyen irng dung ding nghe thong tin 

phuc vu trong cong tac chi dao, dieu hanh va chuyen mon nghiep vu than chua s6 

h6a van ban di, xu ly van ban den/di chua theo quy dinh tren phan m'em 

QLVBDH; mot s6 co quan, don vi chua xay dung lich cong tac cua lanh dao tren 
he th6ng, it sir dung he th6ng thu dien tir cong vu de trao d6i col-1g viec. 

Viec thgc hien an toan, an ninh mang tai cac don vi chua &roc quan tam 

dung muc, mot s6 may vi tinh khong cai (tat chuang trinh diet virus; can b6, cong 
chirc, vien elide khong thuc hien viec sao ltru du phOng du lieu. 
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- Van phang clang kf, dat dai — chi nhdnh huyen Krong Pa 

Con de nhieu h6 so ton Ong cham, tre han trong giai quyet thu tkic hanh 

chinh thuOc linh vtrc dAt dai trong 02 nam (2021, 2022), tong so h6 so tre han hai 

cap huyen va lien thong tinh la 1.126116 so.3  

MOt se; vien chirc, ngu6i lao Ong tinh thAn trach nhiem trong qua trinh thtrc 

thi cong vu chua cao, clan den viec giai quy& thu tic hanh chinh thuOc tham quyen 

cham, tre hen, gay birc mac cho nhan dan va doanh nghiep. 

Chua lam tot viec xin loi to chirc, ca nhan d6i yeti cac truorng hop tre hen 

trong giai quyet cac thu tic hanh chinh thuOc thAm quyen. 

2.2. DOi voi UBND cap xa 

Chua dux hien tot cong tac kiem tra, ra soat, cap nhat, niem yet, cong khai 

danh mvc TTHC ten dia bAn; viec niem yet cong khai cac thu tijc hanh chinh 

14 )(a, thi trdn thirc hien chua dung, chua dAy du (theo quy Binh Di:eu 6, Thong ttr 

sa: 02/2017/TT-VPCP ngay 31/10/2017 cUa Van phong Chinh phY hz,rang dan v:e 

nghiep vu kie'm soot Ode tyc hanh chinh ), cu the: not dung cong khai chua chua 

dAy du linh vtrc, con de trong, hoc niem yet quy trinh ISO xir ly not bo khong 

dung quy dinh. 

MOt s6 xa ban hanh quyet dinh kien toan can bO, cong chirc tai BO phan 

tiep nhan va tra ket qua hang nam khi khong có bier' &Ong ve nhan str, auk danh 

trong be phan mot cira xa IA chua phu hop. 

TS/ re 116 so thu tvc hanh chinh do UBND cap xa tiep nhan trong 02 nam 

cho thdy, viec giai quyeth6 so teen gidy co ban dam bao; tuy nhien, viec giai quyet 

116 so tren gidy va tren he th6ng chua dong 1)0, viec nhap ho so vao he th6ng chua 

dAy du, s6 lieu chenh lech giCra 116 so gidy va tren he thOng con qua lan (Chi tie't 
c6 cac bre:u tang hap kern theo). 

Chua thgc hien viec xin loi to chirc, ca nhan d6i vai cac truang hop tre hen 

trong giai guy& cac thu tic hanh chinh thuOc thdm quyen. 

Thtrc hien tiep nhan h6 so thil ttic hanh chinh, co gidy tie') nhanh6 so nhung 

khOng ghi ngay hen tra ket qua theo quy dinh tai Nghi dinh s6 61/2018/ND-CP, 

Thong to so: 01/2018/TT-VPCP ngay 23/11/2018. 

3  Nam 2021: cap huyen tier, nhan 5.675 he su, tre han 248 he su, chiem 4,37%; HO su lien thong cap tinh 3.725 
he su, tre han 356 he su, chiem 9,55%; Nam 2022: cap huyen tiep nhan 1.082 ho su, tre han 255 he sot, chiem 
23,56%; He sa lien thong cap tinh 9.372 h6 su, tre han 267 ho su, chiem 2,84%. 
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Vic sir dung he thong guar' I)",  van ban dieu hanh con nhang han che, (14 

xa, thi tran xis lf) van ban cli/clen chua theo quy dinh tren pha'n mem QLVBDH); 

cap nhat ho sa tren he thong mot cira dien tir cua cap )(a chua dux hien dAy du tat 

ca cac thu tic hanh chinh c6 phat sinh ho sa. 

Viec trien khai cung cap dich vu cong trvc tuyen mirc d6 3, 4 con cham; ho 

sa nOp truc tuyen tren dia. ban & mirc thap. Chua c6 116 sa thu tpc hanh chinh phat 

sinh thuc hien qua dich vv cong true tuyen mirc d6 3. 

3. Nguyen nhan 

Vai tro trach nhiem cua nguari dirng &Au tai mot se ca quan, don vi va 

UBND cap xa con han che; trach nhiem dm can b6, cong chirc, vien chirc thuc 

hien giai quyet thu tpc hanh chinh va dp dung thuc hien quy trinh, irng dung cong 

nghe thong tin con nhieu bat cap, han che. 

M6t se cong chirc, vien chirc, ngue.i lao dOng cap huyen, cap xa khong thuc 

hien viec cap nhat 116 sa thu tpc hanh chinh vao phAn mem quy dinh theo ca che 

mot dm, mot cira lien thong; tinh thAn trach nhiem trong qua trinh thuc thi cong 

vu chua cao, con han che ve chuyen mon, nghiep vv, an den viec giai quyet thu 

tvc hanh chinh trong mot s6 linh vvc cham, tre' hen, gay birc xiic trong nhan dan, 
dac biet trong linh vgc dat dai, tai nguyen moi truong... 

I36 tri bien che vien chirc tai Van phOng dang 1c)', dat dai chi nhanh huyen 

Krong Pa chua dam bao theo quy dinh; s6 luting h6 sa tiep nhan thuc linh vvc 

dat dai trong hai nam qua tang d6t Wen, dan den s6 luting ho sa giai quyet cham, 
tre hen con cao. 

Cong tac phei hop giai guy& thU tic hanh chinh thuc linh vut dat dai gala 
UBND cap xa, cac ca quan phong ban cap huyen (BO plan tiep' nhan ho so' Mot 
cria; Phong Tai nguyen — Mai trwang; Van phong clang kj'i cl fat clai chi nhanh huyen 
Krong Pa; Chi cuc Thue; Van phong HDND-UBND huyen) c6 luc chua linh hog, 
chua dam bao thoi gian, tier' d6 giai guy& h6 sa thil tpc hanh chinh theo quy dinh. 

Viec &Au tir trang bi he thong cong nghe thong tin, du&ng truyen Internet 

cua mot s6 xa con cham; tir do anh huOng den viec trao giai van ban, xir ly cong 

viec. Trinh d6 nhan thirc va ks'T nang thao tac cua mot s6 can b6, cong chirc con 

han che, ngu6n nhan luc cong nghe thong tin cho tang dung chua dam bao, nhat 
la cap 6. xa. 
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II. De xuAt, kien nghi 

1. Uy ban nhfin dfin huy0 

Tie'p tuc chi dao thgc hien nghiem tuc viec lien thong giai quy& hO so cua 

cac co quan, dan vi có lien quan, gan yeti viec huOng dan khi tiep nhan, WO sung, 

giai quyet hO so dm ngueri dan va doanh nghiep. 

Tang cuong chi dao, kiem tra, huang dan UBND cac xa va cac ca quan 

chuyen mon tiep tuc duy tri, cai tien, ap dung he thOng quan 1)% chat lacing theo 

tieu chuan quOc gia TCVN ISO 9001: 2015 trong thirc hien giai guy& thu tuc 

hanh chinh. 

Chi dao phong NOi vu huyen tang cuong han nth cong tac kiem tra, hung 

dan cac ca quan, clan vi, UBND cac xa, thi trail thuc hien nghiem tuc viec niem 

yet TTHC dung quy trinh, quy dinh; viec chip hanh dao duc, van boa cong vu, kS7 

luat, kST cueing hanh chinh, gia giAc lam viec. 

Chi dao cac ca quan Thu& Van phong clang k)% dat dai chi nhanh huyen 

Krong Pa, Phong Tai nguyen — Moi truang va Van phOng HDND-UBND day 

nhanh tien dO giai quy6t thu tuc hanh chinh lien quan d&I Mill vac &At dai ten dia 
ban huyen. 

Xem xet, ldy ket qua thgc hien nhiem vu cai each hanh chinh trong nam, 

lam can cu danh gia mac do hoan thanh nhiem vg cua can Ix), cong chirc, vien 

chirc va trach nhiem cua ngued dimg dau co quan dan vi, la ca sa de xet thi dua 

khen thithrig cua timg ca nhan va to chirc. 

Chi dao cac ca quan, clan vi, cac xa, thi tran trien khai cac giai phap de kh'ac 

phuc viec giai quyet TTHC trg han, nghiem tuc thgc hien thu xin 176i d6i vbi nguai 
dan va doanh nghiep. 

2. Van phong HDND-UBND huy0 (BO phfin tiep nhfin — tra ket qua 
tai Bu•u din huy0) 

Tiep tuc nang cao nghiep vu chuyen mon cua doi ngii can WO, cong chirc, 

vien chirc, ngueri lao &Ong phu trach linh vac tiep nhan va tra ket qua tai 130 phan 

mot cua cap huyen, nham kip thed huang dan ngued dan va doanh nghiep khi den 
giao dich cong viec. 

Tang cueing nang cap, dau to ca see vat chat, trang thiet bi va nhan lac clap 

ung yeu eau, nhiem vu trong viec tier) nhan va tra ket qua cho ngued dan nhanh 
chOng, thuan 10i, an toan va tiet kiem. 
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Can bO, cong chdc, vien chirc lam viec tai BO phan tiep nhan va tra ket qua 

true tiep nhan va giai guy& hO so dm ngued dan va doanh nghiep phai giai quyet 

Eng quy trinh va th6i gian theo quy 	phai viec phieu hen, neu qua hart phai 

ban hanh van ban xin loi. C4p nhat clay du hO so thil tvc hanh chinh theo quy dinh. 

Khi nhan hO so phai kiem tra, ra soat kST" de huang clan ngtr6i dan va doanh 

nghiep cung cap va 136 sung day du hO so trong mot Ian, nham han the viec phai 

di lai nhieu 

Thuong xuyen ra soat cac TTHC khong con phi' hop de kien nghi cap thdm 

quyen xem xet sfra doi, bO sung hoac bai b6 de tao thuan lai cho ngt.r6i dan va 

doanh nghiep ap dung; khong tlx tien dat ra cac quy dinh, cac khau cong viec, cac 

loaf gidy t6 ngoai quy dinh de gay phien ha, nhang nhiL dOi vai ngu6i dan va 

doanh nghiep. Thgc hien nghiem viec xin loi to chdc, ca nhan dOi vui cac trueng 

hop tr'e hen trong giai guy& cac thu tvc hanh chinh. 

3. Plying Tai nguyen — Moi truirng huyen 

Tang ctrong day nhanh tier) do giai quyet hO so thuOc thdm quyen, han ale 

tOi da hoac khOng dd hO so qua han; dac biet chu )'T den thai gian giai quyet cac ho 

so lien thong vai Van ph6ng clang ky ddt dai — chi nhanh huyen Krong Pa va cac 

don vi lien quan. 

Don d'Oc, huang dan kip thai cho cong chdc Dia chinh — Xay di,mg cap xa 

trong cong tac chuy'en mon; xir ly cac vuang mac trong qua trinh thgc hien de giai 

guy& cac TTHC lien quan den clAt dai cUa nguai dan va doanh nghiep. 

Kip thai phan hoi ve BO phan tiep nhan va tra ket qua tai Buu dien huyen 

dd chii dOng lien he vai ngtr6i dan, doanh nghiep khi c6 cac vuOng mac de IDO 

sung kip thai, tranh tinh trang keo dai thai gian giai guy& hO so gay phien ha, bdc 
xnc trong nhan dan. 

Thuc hien nghiem viec xin 16i Co chat, ca nhan dOi vai cac truong hop trJ 

hen trong giai guy& cac thU tvc hanh chinh theo quy dinh. 

4. DOi voi Chi ctic Thue huyen 

Tich cgc phOi hop vai Van phong dang 1(3'T d'at dai — chi nhanh huyen Krong 

Pa, phong Tai nguyen — Moi trueng, BO phan mot cfra cap huyen de giai guy& 

cac TTHC lien quan den linh vuc thud; thuc hien dung theo cac van ban chi dao 
tix cap tren. 
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Kip thai phan 116i ve B6 phan tiep nhan va tra ket qua tai Buu din buy8n 

de chu d6ng lien h8 vai nguei dan, doanh nghi8p khi c6 cac vuang mac de b6 

sung kip theri, tranh tinh trang keo dai thoi gian giai quy& h'6 so gay phien ha, hue 

xuc trong nhan dan. 

Thgc hi8n nghiem vi8c xin 16i to chitc, ca nhan d6i vai cac truerng h9p tre 

hen trong giai quyet cac thu tvc hanh chinh. 

5. Van phong gang 147 dAt dai — chi nhanh huy0 Kriing Pa 

Tang cueyng vi8c giai guy& cac thu tvc hanh chinh trong linh vi c dat dai 

lien quan den tharn quyen, dam bao dung han cho ngueyi dan va doanh nghi8p. 

Throng xuyen chan chinh, nhAc nh6 can b6, vien chirc ve tac phong, dao 

dire cong vv, trong giao tiep, Ung xir khi thi hanh cong vv. 

Kip thi phan h6i ve B6 phan tier) nhan va tra ket qua tai Buu din huye‘n 

de chi' d'Ong lien h8 vai nguei dan, doanh nghi8p khi c6 cac vuang mac de b6 

sung kip then, tranh tinh trang keo dai tiled gian giai guy& 116 so gay phien ha, birc 

mac trong nhan dan. 

Thgc hi8n nghiem vi8c xin 16i to chirc, ca nhan d6i vai cac tru6ng hop tre 

hen trong giai guy& cac thu tvc hanh chinh. 

6. UBND cap xa 

Ra soat, kin town lai can b6, cong chirc tai B6 phan MOt cira cap xa bao 

dam quy dinh theo linh vgc chuyen mon; B6 tri trang thiet bi, co.  s6 vat chat, nang 

cap h8 th6ng mang, duemg truyen ket not Internet tai b6 phan M6t cua cap xa dap 

ung nhu eau giai guy& cong vi8c &roc thong su6t. Thgc hi8n nghiem viesc xin 16i 

to chirc, ca nhan dai vai cac twang hop tre hen trong giai guy& cac thu tvc hanh 

chinh. 

Throng xuy8n quan tri8t cong chirc, ngued lam vi8c tai B6 phan mot cua 

cap xa can neu cao vai tro, trach nhi8m, tang cuemg kha nang tg hoc, tiep thu cap 

nhat cong ngh8 thong tin va cac van ban phap luat dap ung y8u cAu nhie'm vv &roc 
giao. 

Chu d6ng lien h8 vai ngueyi dan, doanh nghi8p khi c6 cac vuang mac de 1)6 

sung kip th6i, tranh tinh trang keo dai theyi gian giai quyet 116 so gay phien ha, birc 

xuc trong nhan dan. 

Phat huy vai tro dm Mat tran, va cac to chirc doan the trong cong tac phi 

h9p thgc hi8n cong tac CCTTHC tren dia ban, dam bao nhip nhang, hi8'u qua. 



Noi nhfin: 
- TT. Huyen it),  (b/c); 
- Ti'. HDND huyen; 
- UBND huyen; 
- UBMTTQVN huyen; 
- UBKT HuyOn iiy; 
- Cac Ban HDND huyen; 
- VP. HDND-UBND huyen; 	, 
- TT. HDND-UBND cac x'a, thi tran; 
- Dai bi&I HDND huyen khoa XII; 
- Doan giant sat, 
- Cac co quan, don vi lien quan; 
- Luu VT, BGS. 

TM. DOAN GIAM SAT 
TRIXONG DOAN 

U TICH HDND HUYEN 
Nay Quyen 

13 

13/' nghi cac ca quan, dan vi chiu sv giam sat xay clung Ice hoach khac phvc 

nhfing han ch6, bat cap da dirge Doan giam sat chi ra va gui v'e Thuang trirc 

HDND huy'0 truck ngay 01/8/2023 (thong qua Van phong HDND-UBND 

huyen). 

Teen day la bac) cao lc& qua giam sat Cong tac cai cach thii tic hanh chinh 

va xay chrng chinh quy'en din to hai cap huyen, xa nam 2021, 2022 dm Doan 

giam sat HDND hu3*./. 
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Bizt sa: 01 

BIEL).  TONG HOP KET QUA Gai QUYET THU TUC HANH CHiNH CAP HUYtN NAM 2021, 2022 
(Kem theo Bay cao so 182 /BC-DGS ngay 12 /7/2023 cida Doan giam sat HDND huy0i) 

STT Linh vtrc giai quyet 

SO luvng hO so' tiep nhan SO Itry.ng hO so' di giii quyet 

Tong 
so 

Trong icY 

Tir kS,  
trtrot Tong r, 
	so

,  T tarc 
han Dung han Qua halt r  T krc 

tuye 

Tryc 
tiep, 
i-n 	d ch vu 
biru 

chinh 

I 
TTHC thuOc pham vi thAnt quytn 
giai quyet cfia UBND cap huy0 
dam 2021 

1.716 7 1.709 0 1.716 0 1.600 116 

1 Ti6p cong dan ,  17 17 17 17 

2 Phat thanh, truyen hinh va thong tin 
di'n tir 5 5 5 5 

3  Ddt dai 315 315 315 222 93 
4 Moi truing 13 13 13 12 1  
5  Chinh sach Thu6 13 13 13 13 
6  Quy hoach xay dung, kien trilc 77 77 77 77 
7  Q1.6.1113"/ hoat dOng xay dung 33 33 33 33 

8 Giao dpc va Dao tao thu(ic h" theing 
• giao chic quoc dan 21 21 21 18 3 

9 FR th6ng van bang, chirng chi 7 7 7 7 
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10  Bac) troy xa hOi 290 290 290 280 10 
11  Thi dua - khen thuerng 20 7 13 20 20 

12 
Quan VT chat lugng ruing lam san va 
they san 5 5 5 5 

13  An toan thgc pham 5 5 5 1 4 

14 Thanh lap va hog dOng doanh 
nghiep (10 kinh doanh) 701 701 701 696 5 

15 Thanh lap va hoat dOng cfla hop tac 
xa (lien hiep hop tac xa) 162 162 162 162 

16  Nguei cal cong 10 10 10 10 
17  Chang thtrc  14 14 14 14 	  
18 Vin thong in ternet 1 1 1 1 	  
19  h0 tich 4 4 4 4 	  
20  kinh doanh khi 3 3 3 3 

II 
TTHC thu(ic phm vi thAm quy6 
Oil coy& dm UBND cap Huy0 
nam 2022 

2.345 607 1.687 51 2.345 0 1.759 586 

1  HO tich (BO Tu phap) 22 0 22 0 22 0 11 11  

2 An toan thgc pham va Dinh duer'ng 
(BO Y to 10 0 10 0 10 0 4 6 

3 
Bao tn.).  xa‘ hOi (BO Lao dOng - 
Thuong binh va Ka h0i) 462 189 273 0 462 0 459 3 

4  Chinh sach Thud (BO Tai chinh) 15 0 15 0 15 0 15 0 

5 Dat dai (BO Tai nguyen va Moi 
truOng) 855 2 806 47 855 0 361 494 

6 Gido due Trung hoc (BO Gido dpc va 
Dao tao) 25 1 24 0 25 0 24 1 
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7 
Giao dpc va Dao tao thuOc he th6ng 
giao ditic quoc dan (BO Giao dvc va 
Dao tao) 

17 1 16 0 17 0 15 2 

8 He th6ng van bang, chirng chi (BO 
Gido dpc va Dao tao) 24 0 24 0 24 0 21 3 

9 Kinh doanh khi (BO Cong Thuong) 4 0 2 2 4 0 4 0 

10 
Ltru thong hang h6a trong nix& (BO 

1 0 Cong Thuong)  1 0 1 0 1 0 

11 Mai tnrerng (BO Tai nguyen va M6i 
tnrOmg) 3 0 3 0 3 0 2 1 

12 
Phat thanh, truye'n hinh va thong tin 
dien tir (BO Thong tin va Truyen 
thong) 

4 1 3 0 4 0 3 1 

13 
Quan 1)% chat luong nong lam san va 
thipr san (BO NOng nghiep va Phat 
tri'en Wong thon) 

17 0 17 0 17 0 16 1 

14 Hoat d6ng xay dung (BO Xay dung) 78 0 78 0 78 0 78 0 
Quy hoach xay dung, kien truc (Bo15 	,, 	• 
Xay dung) 57 0 57 0 57 0 57 0 

16 
Thanh lap va hog Ong cUa hop tac 
xa (lien hiep hop tac xa) (BO Ke 
hoach va Dau tu) 

19 6 13 0 19 0 17 2 

17 
Thanh lap va hoat dOng doanh 
nghiep (110 kinh doanh) (BO Ice 
hoach va Dau tu) 

686 396 288 2 686 0 634 52 

18 Thi dua - khen thuOng (BO Ni vv) 46 11 35 0 46 0 37 9 



1 

Bi- u so: 02 

BANG TONG HOP KET QUA GIAI QUYET THU PVC HANH CHINH THUQC 
THAM QUYEN CAP XA TRONG NAM 2021, 2022 

(Kern theo Bao ea° so 182/BC-DGS ngay 12/7/2023 cita Doan giam sat HDND huyen) 

STT Xa/Thi trAn 

KU qua giii 
quyet ho so' 

TTHC 
(tren giay) 

Ket qui giii 
y& 116' guHCso. 
TT,  

(tren tong Dich 
vy ding tinh) 

So ho so' tre han, qui h#n 
(tren tong Dich vy tong tinh) 

Ghi chi 

Nam 
2021 

Nam 
2022 

Nam 
2021 

Nam 
2022 Nam 2021 Nam 2022 

1 UBND xa Ia 
Rmok 2.270 4.613 1.561 378 

- H6 so da giai quyet 
qua han: 38 ho so. 

- H6 so da giai quye't 
qua han: 01 h8 so. 
- Ho so clang giai 
quyet qua han: 03 ho‘ 
so 

GS ttvc tiep 

2 UBND xal Chu 
Drang 10.941 12.906 3.637 420 

- Ho so da giai quyet 
qua han: 600 ho so. 
- Ho so clang giai quyet 
qua han: 03 ho so 

- H6 so da giai quy& 
qua han: 08 he) so. 
- Ho so clang giai 
quyet qua han:04 ho 
so 

GS tri,rc tiep 

3 UBND x`a" Ia 
Rsuom 5.780 3.653 2.756 697 

- HO so da giai quyet 
qua han: 25 Ito so. 
- H6  so clang giai quyet 
qua han: 18 ho so 

- Ho so da giai guy& 
qua han: 09 h8 so. 

GS truc tiep 
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4 UBND xa PIM Tdc 11.885 12.002 3.636 5.123 

- H6 so da giai guy& 
qua han: 544 ho so.. 
- H6 so clang giai quy6t 
qua han: 39 ho so 

- H6 sa da giai quy6t 
qua han: 771 ho sa. 
- WO,  sa dang giai 	, 
quyet qua han:54 ho 
so  

GS live tieep 

5 UBND xa Phil 
Can 

1.940 2.240 139 491 
- Ho so da giai quyet 
qua, hail: 03 he) sa. 

- Ho so da giai quyet 
qua flan: 03 116 sa. GS gian tie'p 

qua bao cao 

6 UBND xa Ia Mlah 5.918 2.998 148 1.510 

-Ho so da giai quyet 
qua han: 30 	ho so. 
- H6 so dang giai quyet 
qua han: 06 ho so 

- Ho so da giai quye't 
qua han: 128 ho so. 
- H6 so dang giai 	, 
quyet qua han:06 ho 
so 

GS gian tiep' 
qua bao cao 

7 UB ND xa Dat 
Bang 

1.567 1.359 804 655 
- Ho so da giai quyet 
qua han: 08 ho so.. 

- Ho so da giai guy& 
qua Ilan: 07 he) sa. S 	an tie'p G gi 

qua brio cao 

8 
Ng9c 6.925 4.215 808 
UBND xa Chu GS 1.400 

0 - Ho so da giai quyet 
qua han: 04 ho sa. 
- Ho sa clang giai 
quyet qua han:02 ho 
so.  , 

, 	...f gian tzep 
qua bao cao 

9 UBND xa Chu Gu 7.848 882 1.121 1.398 

- Ho so dal giai quyet 
qua han: 93 ho sa. 
- WO so clang giai quye't 
qua han: 07 ho so 

- Ho so da giai quye't 
qua han: 45 he) sa. GS gian tie p 

qua bao cao 

10 
UBND xa Chu 
Ream 2.342 3.304 353 862 

- HO so da giai quy6t 
qua han: 02 ho so. 
- H6 sa dang giai quy6t 
qua han: 01 ho sa 

- H6 so da giai quyet 
qua han: 01 ho sa. GS gian tie' p 

qua bao cao 
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11 UBND xa Ia Rsai 3.555 3.675 1.568 841 

- H6 sa dd giai quyet 
qua han: 156 Ito sa. 

, 

- Ho so a giai guy& 
qua hp: 15 ho sa. 
-Ho sa dang giai 
quyet qua han: 03 he), 

so,  , 

, 	.,: GS gian tiep 
qua bao cao 

12 UBND x'a" Uar 767 1.240 708 856 

- Ho sa a giai quyet 
qua han: 12 h6 sa. 
-H6 sa dang gjai quy6t 
qua hp: 06 ho sa 

- Ho sa dd giai quyet 
qua hp: 16 ho sa. GS gian ti-e'p 

qua bao cao 

13 UBND xa Ia Dreh 2.344 2.176 1.926 1.369 
- Ho sa a giai quyet 
qua han: 10 h6 sa. 

- Ho sa a giai quyet 
qua han: 06 h6 sa. ' GS gian tiep 

qua Mho cao 

14 UBND xa Krong 
Nang 2.264 5.340 744 1.886 

- H6 sa d'a" giai quyet 
qua han: 14 ho sa. 
- H6 so-  dang 	i.a.i quy6t 
qua han: 04 ho so 

- Ho sa dd giai quyet 
qua hp: 15 ho sa. 
- Ho sa dang giai 
quy6t qua han:02 ho qua 

sa 

GS gicin tie 
bao cao 


	Page 1
	Page 2
	Page 3
	Page 4
	Page 5
	Page 6
	Page 7
	Page 8
	Page 9
	Page 10
	Page 11
	Page 12
	Page 13
	Page 14
	Page 15
	Page 16
	Page 17
	Page 18
	Page 19

