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TRA LOJI Y MEN, MEN NGHI TRI 

Kinh 	- Hifi clang Nhan dan huy'en Krong Pa 

Thvc hien yeu cau tra 16i kien nghi cua cir tri so 238/HDND-VP ngdy 

02/12/2022 dm Hoi d6ng Nhan dan huyen KrOng Pa ve viec de nghi tra loci cac 

kien, kien nghi cua cir tri. Lien quan deny kien cua cu tri To DP3 Thi Trail Phil 

Tuc va cu tri Ksor Phoa Buon Lang xa Chu Nggc. Agribank Chi nhanh huyen 

Krong Pa Gia Lai tra loci nhu sau: 

1/ Kien nghi: Cii. tri TO DP3 Thi Trail Phil Tile 

Hien nay thil tic cho vay von tai Ngan hang Nong nghiep huyen Krong Pa, 

nguai dan di vay tien c6 the chap bia do; ngoai ra con phai clang them cac khoan 

phi bao hiem bat buOc nhu: Bao hiem vay von, bao hiem xe may, bao hiem o to thi 

dugc vay von. Nhu vay c6 dung khOng,? Co van ban nao quy dinh khong? De 

nghi ca quan co tham quyen xem xet tra 1M cho ngtrai dan dugc biet. 

Tra 

Hien tai Ngan hang Mang nghiep va Ph& trien Ming then Viet Nam Chi 

nhanh huyen Krong Pa da va dang tien hanh cho vay rAt nhieu kenh thong qua cac 

to chirc hOi va doan the nhu hOi nong dan, hOi phi nu... va co rat nhieu gOi vay 

nhanh chong, thuan tien cho nguai dan nham dAy lui tin dung den nhu: cho vay 

theo han muc quy mo nho (han mirc cua mot khach hang dugc cap len an 300 

trieu d6ng), Cho vay tieu dung c6 thu nhap to luang hang thing, Cho vay theo de 

an phat trien dich vu the tai thi tnrang nong nghiep, nong them bang hinh gift cho 

vay thou chi tren tai khoan thanh town phat hanh the t6i da len den (30 trieu ), Cho 

vay chin nuoi, san xuat, cho vay hO kinh doanh, Doanh nghiep, HTX a thu mua 

hang nong san teen dia ban, cac goi cho vay cho khach hang bi anh huang boi dich 

Coid-19. Du ng cho vay an tined diem hien tai la 1.040 tS7dOng bao Om 14 khach 



hang Doanh nghiep, HTX va 4.415 khach hang ca. nhan. Ve cong tac cap bao an tin 

dung den thai diem hien tai da cap cho 2.654 khach hang vai du no vay tham gia 

bao an tin dung la 275 ti (long. T6ng hop s6 tien b6i thuang cho khach hang khi 

tham gia bao an tin dung ma phat sinh rui ro qua cac nam nip": nam 2019 b6i 

thuong 132 trieu cho 5 khach hang, nam 2020 b6i thuang 988 trieu cho 14 khach 

hang, nam 2021 b6i thuang 375 trieu cho 8 khach hang va den tiling 11 nam 2022 

b6i thLrmg 838 trieu cho 8 khach hang. Qua s6 lieu khach hang &roc b6i thuang 

khi tham gia bao an tin dung thi nhan dugc rat nhieu sit ung ho cua khach hang vay 

von va cac cap hOi. Nhan did)/ day la hinh thirc giam bat ganh nang cho cac thanh 

vien trong gia dinh khi nguai vay khong may gap cac rui ro ngoai mong mu6n. 

Day la chi' twang 'an cua Agribank trien khai toan he th6ng nham phong ngira rui 

ro cho khach hang va Ngan hang. Vi vay khi khach hang tham gia vay von thi 

Ngan hang van dOng khach hang tham gia mua bao an tin dung kern theo do neu 

khach hang nao tham gia mua bao hiem tien vay (bao an tin dung) thi Ngan hang 

se cho vay \Teri mirc lai suat thap han 0,5%/nam d61 voi nhang khach hang khong 

tham gia de chia se mot phan chi phi cho ba con vay von nhung khi phat sinh rui ro 

ngoai mong mu6n thi se duoc h6 trq va b6i thuang theo tST le ma khach hang tham 

gia tix do giam bat ganh nang cho gia dinh d6ng thai bao dam an toan khoan vay. 

Lien quan deny kien cir tri T6 DP3 Thi Tran Phu Tfic khi Ngan hang lien hanh di 

xac minh thong tin de tra lai van de nay cho cu the thi tir phia cur tri phan h6i: HOi 

Phu nu T6 DP3 c6 nghe thong tin ve viec khi di vay von Ngan hang thi ngoai mua 

bao hiem tien vay con phai mua bao hiem xe may, bao hiem 0 to nen c6 nha Chi 

hOi truang Chi hOi phu nu T6 DP3 h6i giUm c6 dUng hay khong chit khong phai cir 

tri 3'7 kien la Ngan hang Mang nghiep va Phat trien Nang thon huyen Krong Pa khi 

nguai dan di vay vein thi ngoai mua bao hiem tien vay con phai mua bao hiem xe 

may, bao hiem 8 to la khong co. Xac minh thong tin truc tiep tir Chi hOi tnrang Chi 

hoi php nu T6 DP3 thi chi Tung cho biet: Khi Chi Tung hoi lai mot s6 chi em hOi 

Phu nu thi dugc biet la cac Ngan hang khac ho bat buOc nguai vay von phai tham 

gia mua mua bao hiem tien vay con phai mua bao hiem xe may, bao hiem '6 to thi 



mai dugc vay chir khOng phai Ngan hang N8ng nghiep va Phat trien NOng then 

huyen Krong Pa. Viy tra lei ve -yin de cir tri )"/ kien khi ngtrgi dan di vay von Ngan 

hang Ngan hang Nong nghiep va Phat then NOng then Viet Nam Chi nhanh huyen 

KrOng Pa thi ngoai mua bao hiem tien vay con phai mua bao hiem xe may, bao 

hiem '6 to la khong cg. 

2/ Kien nghl: Ong Ksor Phoa Buon Lang x5 Chu' Ng9c. 

Cir tri Ksor Phoa — Buon Blang, xi' Chu Nggc kien nghi: Hien nay can 1D8 

cong chirc xi nhieu can b8 co hoan canh kh6 khin, rat can vay the chip luong tai 

Chi nhanh NHNo&PTNT huyen voi lai suit thip, nhung lai khOng dugc, can the 

chap giiy CNQSD dat hoic the chip tai san khac gin lien voi dit 	vay dugc. 

Vi vay, de nghl Chi nhanh NHNo&PTNT huyen de xuit cap teen tao dieu kien cho 

can h8 cong chirc cap xa dugc vay von nay. 

Tra liri: 

Thcrc hien Van ban so 5199/QD-NHNo-HSX ngay 30/12/2016 dm TOng 

Gam dac Agribank "V/v ban hanh quy dinh cho vay dOi voi HO gia dinh, ca nhan 

thong qua TO vay vOn/TO lien ket, TO cho vay ltru dOng ap dung trong he the -1g 

Ngan hang Ming nghiep va Phat trien NOng then Viet Nam". Ngan hang N8ng 

nghiep va Phat trien Yong then Chi nhanh huyen Krong Pa tinh den ngay 

30/11/2022 du ng cho vay la 1.040 ti, vii 4.415 khach hang. Di giai ngan cho vay 

126 to tren toan huyen, trong do 57 to vay von cua 118i Nong dan cac xa va Thi 

Trin, 69 CO vay da cac don vi c6 nguOn thu nhip tux tien luong. Tra lei vin de nay 

net' cac h8 cong chirc xi' Chu Ng9c neu c6 nhu cau vay von tra ng bing nguOn thu 

nhip tir tien luong thi van dugc vay binh thtrang nhu cac dun vi khac ma Ngan 

hang Ming nghiep va Phat trien Nong then Chi nhanh huyen Krong Pa hien dang 

cho vay va di kern theo do la cac dieu kien nhu: Thanh lip to vay von cila don vi 

minh (mau bieu Ngan hang se cung cap), khach hang phai co nguOn thu nhip on 

dinh hang thing tir tien lucmg, phai tra lucmg qua tai khoan the ma tai Agribank 

Chi nhanh huyen Krong Pa, phai ding 14 sir dung dich vu SMS Banking/E-Mobie 

Banking/Internet Banking, thanh toan tien dien, nuac, dien thoai qua dich vu 



Agribank. Phai mua bao hiem bao an tin dung 100% han mirc dugc cap (Bao 

Du no cho vay tieu dung, mix cap thdu chi va the tin dung) d0i v6i cac khoan vay 

von khong có bao dam bang tai san... Wong thei dap dng day di cac dieu kien vay 

von hien hanh cua cua Agribank. Tuy nhien nhimg thang cu0i nam Agribank kiem 

soat chat the viec tang han mire tin dung nen viec dau tu von c6 phan han the (chi 

giai quyet nhang mon vay den han khi khach hang tra ng tiep tuc dau tu de tai san 

xudt). Hien nay c6 phan not long chinh sach nen Ngan hang da thkrc hien giai ngan 

nhimg mon vay con han mut da lc)",  voi khach hang va giai guy& nhang khach 

hang moi ve chinh sach tin dung phuc vu phat trien n8ng nghiep nong thon 

Tren day la toan b0 not dung tra led cua Agribank Chi nhanh huyen Krong 

Pa Gia Lai ve y kien, kien nghi cua cir tri. 

Kr -Ong pa, ngay 15 tiding 12 niim 2022 

Nguyen DIA° liph 
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