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LONG HOA XA HO1 CHU NGHTA VIET NAM 
WO lap — Tv do — Hkinh phlic 

Krung Pa, ngay,9thang6 ncim 2021 

BAO CAO 
Tinh hinh giai quyet khieu nai, to cio; cong tic pilling, 

chitin tham nhfing 6 thing dau nam va nhiem vu 6 thing cuOi ram 2021 

I. KET QUA CONG TAC 6 THANG DAU NAM 2021: 
1. Cling Mc tiep cong dan 

, Ban tiep cong dan huyen ding yeti cac ca quan, dan vi; UBND cac xa, thi 
tran tiep dan dinh ky va thuimg xuyen dtrgc 138 lugt, vii 138 ngued dan den phan 
anh. Cu thk 

- Cap huyen: Tiep 113 *ft, 113 ngued ved 74 vu viec'. 
- Cap 	Tiep 25 lugt, 25 nguoi vii 25vu viec2. 

* Noi dung cong dan phan anh: 
- Phan anh linh,wc,dat dai (nhu: gia 	theri han sir dung dat, thu tuc cap 

GCN QSDD, tranh chap dat dai,...); 
- Cong tic boi thuemg thiet hai do anh huemg nha may thily dien Dak Srong 3A; 
- Giai quyet the (19' chinh 
* Nhang not dung phan anh cUa cong dan da dtrgc Chu tich UBND huyen, 

lanh dao cac ca quan, dan vi, chu tich UBND cac xa, thi tran tivc Wei) tra led, giai 
thich, htremg dan hoc ban hanh van ban huang dan, tra loci cong dan 26 truang 
hop. Rieng mot so vu viec can phai kiem tra, xac minh, thi UBND huyen chi dao 
cac nganh chirc nang xem xet giai quyet dung trinh tu, tham quyen theo quy dinh 
phaplu4t. 

2. Cong tic tiep nh4n, giai quyet dun thu: 
- Tie!) nhan dan: Cac cap, cac nganh da tiep nh;an 71 dan (cap huyen 46 don; 

cap xa 25 dan); trong do: dan Khieu nai: 01 dan; dan To cao: 03 don, don kien 
64 dan. 

- N9'i dung dan: Khieu nai Quyet dinh thu ht)i. dAt; T6 cao lien quan den viec 
Nha nuerc lay dAt da thu cap dAt cho hie dan; to cao lien quan den viec Chu tich 
UBND xa quan 1)",, sir dung ngutm kinh phi dich vu mai twang rung va thu n9p 
tien thue dat khong dung quy dinh. To cao lien quan den cong,  tic chirc can b9. 
To cao viec 	chiem hanh lang suOi; Kien nghi viec ch4m cap QSD dat; xin gia 
han th6i han sir dung dAt; cong tic quy hoach to giai; khai tilde khoang san; ding 
tic to chirc can bo 

Tiep thutrng xuyen: 34 luvt, 34 ngubi, 23 vu viec; Tiep dinh ky va det xuAt: 79 Itrgt, 79 ngtrei, 51 vu viec 
2  Tiep thutmg xuyen: 19 Inca, 19 ngtrin, 19 viii viec; Tien Binh ky: 06 luvt, 06 ngtxtri, 06 vu viec 
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* 	don: 
+ Dan cap huyen tiep nhan: 46 clan; trong do: don thuc thaw quyen giai 

quyet 17 don; dan khong thuc tham quy&n, chuyen ca quan chirc rang giai quyet: 
29 don. 

+ Dan cap xa tiep nh4n: 25 dan; trong do: dan thuc than' quyen 18 dan; dun 
khong thuOc tham quyen chuyen ca quan chirc nang giai quyet: 07 dan. 

* Ket qua giai quyet don thir: 
- Cap huyen: Thu6c tham quyen 17 don. 
+ Da giai quyet: 13/17 don, dat 76,5 %; Dang giai quyet: 04/17dan, chiem 

23,5%. 
- Cap xa: Thu6c tham quyen 18 dan. 
+ Da giai quyet: 12/18 clan, dat 66,7%; Dang giai quyet: 06/18 don, chiem 

33,3%. 
* Ket qua giai quyet: Thu h6i tien sai pham n6p vao ngan sa.ch Nha nugc,so 

tien 434.000.000d; thu hoi tra lai Quy (Lich 	moi twang rung xa 	tien: 
182.186.000d !clang thuv hien). 

- Yeu cau 03 ca nhan kiem diem va to nhan hinh thirc kY luat tuang irng. 
3. Ging tic phong, chong tham nhiing: 
a. Ong tic Faith dp, chi (4o va tuyen truyen, phi bien, giao duc phap 

1u4t ve phong chtmg tham nhung: 
De tiep tvc thuc hien dung b6 cac mvc tieu, quan diem, giai phap phong, 

ch6ng tham nhfing nham tao chuyen Wen ro net d6i \hod cong tac PCTN nam 2021, 
ngay 25/01/2021 UBND huyen ban hanh Ke hoach so 13/KH-UBND ye thuc hien 
ding tac PCTN tren dia ban;  Tren co sa Ke hoach cua UBND huyen, cac ca quan, 
dun vi, UBND cac xa, thi tran tien hanh xay dung va trien khai thuc hien Ke hoach 
dm don vi minh. Den nay cac don vi da nghiem tUc xay dung ke hoach. 

Thuc hien van ban so 38/TTr-PCTN ngay 18/01/2021 dm Thanh tra tinh Gia 
Lai ye viec bad cao tong ket Chien ludic Quoc gia phOn4 ch6ng tham nhilng den 
ram 2020 va , hoach thuc hien cong tick Lien hop quoc ye phong chong tham 

Ngay 22/02/2021, UBND huyen co Bao cao so 70/BC-UBND tong ket 
Chien lugs Qu6c gia phong chong tham nhung den nam 2020 va ke hoach thuc 
hien cong ugc Lien hop quOc ye phong chOng tham 

* Gong tac tuyen truyen phO bien luat phong, chong tham nhung: 
Ngay 2,1/01/2021, UBND huyen da ban hanh Ke hoach so 11/KH-UBND ve 

cong tac pH) bien, gido dvc phap luat, h6a giai a ca so, chuan tiep can phap luat 
tren dia ban huyen nam 2021; Ke hoach so 01/KH-HDPHPBGDPL ngay 
10/5/2021 oh H6i &Ong PHPBGDPL huyen ve ph6 bien gido dvc phap luat nam 
2021 va cac van ban hue:mg dan có lien quan. Tren ca s6 Ke hoach ban hanh, cac 
co quan chirc nang, UBND cac xa, thi tran da phoi hop to chirc trien khai dugc 19 
buoi h6i nghi pho Nen phap luat voi 3.935 lugt ngue(i tham du; tuyen truyen ket 
hop cac van ban luat nhu: Lu4t dat dai, Luat hon nhan gia dinh, Luat phOng,‘chOng 
tham nhang. Cac xa, thi tran thuc hien 68 lan phat song chuang trinh pho 'Dien gido 
dvc phap luat tren dai truyen thanh tai xa. Nam 2021, do tinh hinh dich benh Covid 
19 din 	phirc tap nen cong tac tuyen truyen pho bien phap luat chu yeu dugc 
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that hien thong qua 	th6ng truy6n thanh, 1 a dai co so, dai phat thanh truy'en 
hinh huyen va cap phat tai lieu tuyen truyen. lI 

b. Ket qua Atm hien cac bien phap phOng ngira tham 
- Thur hien viec cong khai minh bgch trong hoot clOng ciia co' quan, clan vi: 
Ngay tir clau nam, UBND huyen da ban hanh cac van ban nham that hien,  viec 

cong khai minh bach trong cac hog dOng nhu: Cong khai minh bach trong dau tu 
cong; Cong b6 cong khai so lieu du toan ngan sach nam 2021; Cong khai cac qui 
trinh thu tkic hanh chinh mot cira, mot cira lien thong. Dong thoi chi dao cac co 
quan, don vi, UBND cac xa, thi trAn nghiem tut thkrc hien cong khai minh bach tai 
don vi nhu: Cong khai hog &Ong tai chinh ngan sach; qui trinh, thu tuc giai quyet 
cong viec; ding khai cac khoan thu phi, le phi... Den nay cac co quan, don vi da 
trien khai thkrc hien nghiem 

- Ve xay dung, ban hanh va thyv hien cac che do, dinh mire, lieu chuan theo 
quy dinh cua phap lug‘t: 

UBND huyen da chi dao cac co quan, don vi, UBND cac xa, thi tran nghiem 
tut xay dung Quy the chi tieu not 1)0, quy dinh cac mirc chi cuthe, quasi 1)'/ mua 
sam,. sir dung trang thiet bi lam viec theo dung quy dinh ve the 	dinh mire, tieu 
chuan cua phap lulat. Den nay có 74/74 don NT da xay Ong Quy the chi tieu not 
130, gop phan sir dung kinh phi hieu qua, tiet kiem, tang thu nh4p cho can bO, cong 
chirc trong co quan. 

- Ve tin:cc hien quy tac 	zee, quy tac ciao dice nghe nghiep dia can b'0, cong 
chtiv, vien chicc: 

Chi dao cac coy quan, don vi thuOng xuyen quan triet yes  tu Wong chinh 
dao dire 161 song d6i vai can bO, cong chirc, vier' chirc trong don vi de can bO, cong 
chirc, vien chirc thay ri5 9uyen va nghia vu cua minh trong qua trinh thi hanh nhiem 
vu, cong vu; thkrc hien tot quy tac irng xir, quy tac dao dire nghe nghiep nhat la khi 
tiep xUc voi cac co quan, to chirc va nhan,dan; that hien nghiem tu Chi thi so 04- 
CT/HU ngay 16/02/2016 dm Huyen ny ye viec than chinh tac phong, gio• giac lam 
viec, nang cao tinh than trach nhiem va y thirc trong thi hanh cong vu dia. can 130, 
ding chirc, vier) chirc... chap hanh nghiem titc not quy, quy the cua co quan, don vi 
theo quy dinh. 

- Den nay can be?, cong chirc, vien chirc trong cac don vi thkrc hien day du 
nghia vu trong thi hanh nhiem vu, cong vu; thkrc hien tot van hoa giao tiep not 
cong sac img xir voi nhan dan; khOng co can bO, cong chirc, vien chirc nao vi pham 
ve dao dirt phai xir 

- Ve thus hien chuyen doi vi tri cong tac clia can bo, cong chirc, vien chirc: 
Thuc hien Van ban so 492/TTCP-C.IV,ngay 31/3/2020 cila Thanh tra chinh 

phli ye viec hirang dan thus hien viec chuyen doi vi tri cong tac. Trong do, viec 
ban hanh ke hoach chuyen doi vi tri cong tac theo Nghi dinh so 56/2019/ND-CP 
phai cho twang dan cua cac bO, co quan ngang bO thuOc Chinh phii. Do v4y, hien 
nay chua xay dung ke hoach chuyen doi vi tri cong tac nam 2021. 

Viec thuc hien quy dinh trach nhiem giai trinh cua co quan nha nu& trong 
viec thkrc hien nhiem vu: trong 6 thang daunam nam 2021 UBND huyen khong 

3  19 co quan hanh chinh, 55 dan vi skr nghi0 cong 10p; 



nhan dugc dan thu cua cong dan yeu eau ca quan nha nude giai trinh theo Nghi 
dinh 90/2013/ND-CP cua Chinh 

- Ve cong khai minh boch tai san, thu nhap cita can bo, cong chtiv: 
Thvc hien Van ban so 92/TTr-PCTN ngay 04/3/2021 dm Thanh tra tinh v&' 

viec huerng dan mot so not dung lien quan den cong tac ke khai tai san thu nhap ran 
dau theo ke hoach cua UBND tinh,. ngay 12/3/2021 UBND huyen ban hanh Ke 

• hoach so 34/KH-UBND 	viec trien khai thuc hien cong tac ke khai tai san thu 
nhap Ian dau va Quyet dinh so 142/QD-UBND ngay 12/3/2021 phe duyet danh 
sach ngir6i co nghia vu ke khai tai san thu nhaplA.n dau theo quy dinh. 

Ka qua: tong so ngireci phai ke khai tai san thu nhap Lan dau la 338 nguen. So 
nguoi da ke khai la 338 ngueii, dat 100%. S6 ban ke khai da" cong khai la 338 ban, 
dal 100%. Hinh thirc cong khai: Thu truong dan vi cong 1)6 cong khai cac ban ke 
khai tai cu6c h9p ca quan. 

- V& cong tac cai cach hanh chinh: 
Ngay 12/01/2021, UBND huyen ban hanh Ke hoach so 06/KH-UBND ve viec 

thuc hien cOng tac kiem soot thu tic hanh chinh tren dia ban huyen nom 2021; K6 
hoach so 17/KH-UBND ngay 29/01/2021 ve viec thuc hien cong tac ra soot, danh gia 
thu tuc hanh chinh nom 2021 tren dia ban huyen Krong Pa. Hien nay dang trien khai. 

Thuc hien niem yet, cOng khai cac thu tuc hanh chinh, hien (la' niem yet 315 
•.. 	thu tuc hanh chinh thuc tham quyen giai quyet dm cap huyen tren cong thong tin 

din tir huyen; trien khai thcrc hien cung cap dich vu cong trvc tuyen mirc c10 1 va 
mirc d6 2: có 225 TTHC; mirc d6 3, 4: co 90 TTHC. 

- Viec. tang curing Op clung khoa hoc, cOng ngh"O' trong quail ly, c ieu hanh 

hoot clOng ciia co. quan, 10 chUr, clan vi: 
Hien tai 13 phang, ban thuc Uy ban nhan dan huyen da-  sir dung phan mem 

ung dung he th6ng quan Vi van ban va di'eu hanh, mang not b6 (mang LAN); 14/14 
thi tran six'.  dung phan mem quan VT van ban diet' hanh va phan mem mot cira 

dien tir de xir 	giai guy& cong viec; 100% can b6, cong chirc sir dung he thong 
tint dien tfr. 

Ca quan, dan vi thuc hien ca the mot cira: ti6p nhan va tra ket qua ho sa doi 
vdi thu tuc hanh chinh tai 136,phan M6t cua theo quy dinh nhu: 

+ 14 dan vi hanh chinh cap xa, thi tran trien khai thuc hien ca the mot cira. 
+ 315 thil tuc hanh chinh duac giai quyet theo ca che mot cua. 
- Viec cloi 	phuyyng thir.c thanh toan, tra Luang qua tai khoan: 
Thvc hien Chi thi so 20/2007/CT-TTg ngay 24/8/2007 dm ThU tuang Chinh 

viec tra Luang qua tai khoan cho cac d6i tugng twang luang tix ngan sach 
nha nuec, den nay teen dia ban huyen da thkrc hien tra Luang qua tai khoan (dat 
90%). Toan huyen hien có 04 try ATM (03 tai Thi tran Phu The, 01 tai xa Chu 
Ream) cila Ngan hang NOng nghiep va Phial trier' nong them huyen. 

c. Ve phit hien vi xu 1j,  tham nhang: 
- Con tic thanh tra, kiem tra: Da trien khai 08 cu6c thanh tra, kiem tra4  ; 

trong do: theo k6' hoach 03 cu6c, cl6t xu& 05 cu6c; 

‘• 

4 
 Thanh tra Quan ly, sir dung dat dat dai 05 cu0c; Tai chinh ngan sach 01 cuOc; Ong tac hanh chinh tai trutng hoc 

01 cuOc; cac khoan thu clang cUa cho nit; 11QC tai cac trutng do UBND huy0 quan ly 01 cut)c. 
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- Ke't qua thanh tra, kiem tra: Da ket that 05 cu9c va clang trien khai 03 
cu9c. Qua thanh tra kip th6i phat hien, chan chinh mot so ton tai, thieu,sot trong 
ding tac quail 	dieu hanh tai tru6ng h9c va ding tac quan 1y, sir dung dat tren dia 
ban huyen. Bu9c tra lai dat cong Nha nuerc,quan 22.499m2  dat do lan, chiem; 
Cho phep 36 hotieu thuang flop tuc thue ki-Ot chg trong thoi han 10 nam; xem xet 
cong nhan cho cong dan 580m2  dat nong nghiep. 

- XirlSrtrich nhiem: to chirc kiem diem 01 ca nhan. 
Qua thanh tra, kiem tra va giai,quyet khieu nai, to cao 6 thang dau nam 2021, 

chua phat hien trugng hop nao co dau hieu, hanh vi tham nhang. 
II. DANH GIA CHUNG: 
1. Cong tic thanh tra, phong, chtmg tham 
- Qua cong tac thanh tra, kiem tra, UBND huyen da kip th6i chan chinh nhimg 

sai pham, ton tai trong cong tac quail ly, dieu hanh tai trugng hoc; &mg th6i co 
bien phap xu ly nghiem tuc dOi vOi nhQng ca nhan co sai pham, g6p phan tong 
bugc ph6ng ngira, ngan char' va day lui tinh trang tieu cac, Yang phi tai san nha 
nuoc. Qua do nang cao hieu luc, hieu qua quan ly nha nu& ve thanh tra va hoat 
Ong xix ly sau thanh tra. 

- UBND huyen Won quan tam chi dao thugng xuyen cong tac phong, chong 
tham nhising vai nhiL bien phap va giai phap thich h9p, cu the nhu: tang cugng 
cong tac tuyen truyen, phO bien phap luat ve phong chOng tham nhfing; cong khai 
minh bach cac link vac quan ly tai chinh, mua sam tai san cong; that hien quy tac 
img xir, quy tac dao dire nghe nghiep va cai each thil tuc hanh chinh. 

2. Cong tic giii quyet dun thy: 
Nhin chung 6 thang dau nam 2021, cap uy, chinh quy&I dia phugng luon quan 

tam den cong tac giai quyet clan thu va to chirc doc i thoai voi cong dan. Xac dinh 
day la mot nhiem vu chinh tri trot-1g tam trong cong tac quan 1)'( nha nuac. Viec duy 
tri che,d9 tiep cong dan thugng xuyen, dinh 	clot xuat tai UBNID,cac cap dal kip 
th6i tiep nhan, ,huang dan, giai quyet cac vu viec phat sinh, gop phn flan the don 
thu vugt cap, On dinh An ninh — Chinh tri va trat to an toan xa h9i, that day ski' 
phat trien kinh to - xa h9i cua dia phucmg. Tang cuong chi dao cong tac thanh tra, 
kiem tra cac linh vuc nhay cam thugng c6 khieu kien nhu: Quan 1y sir dung dat 
dai; that hien chinh sach xa h9i trong pham vi tham quyen. 

Trong sau thang dau nam tren dia ban huyen tinh hinh tiep than don thu co 
chieu huang giam so vgi ding k,S/ nam ngodi; Qua kiem tra, ra sok den nay teen dia 
ban huyen khong c6 vu viec khieu nai, to cao clang nguei, phirc tap, keo dai; 

Ben canh nhang ket qua dat dugc, van can *it s6 xa chua nghiem tuc chap 
hanh the d9 thong tin, bao cao theo quy dinh. 

III. NHIEM VI,J CONG TAC 6 THANG CUOI NAM 2021: 
1. Cong tac thanh tra: 
- Tiep tic chi dao hoan thanh cac cue.)c thanh tra trong 6 thang dau nam 2021 

va trien khai that hien nghiem tut Ke hooch thanh tra nam 202L 
- Chi dao to chirc thanh tra d9t xuat doi 	cac co quan, don vi co dau hieu vi 

pham phap luat. 
- Tang. cugng don doc, xir ly thyc hien theo ket luan thanh tra. 
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2. Cong tic giii quyet khieu nai, to cao: 
- Duy tri on dinh cong tic tiep cong dan; kip th6i tiep nha'n, huang clan, chi 

dao giai quyet don thu khieu nai, to cao phat sinh. 
- Chd tich UBND huyen va lanh dao cac co quan, dan vi lien quan thirc hien 

tiep dan vao ngay 15 hang thing theo chi dao cua UBND tinh va duy tri tiep cong 
clan vao thin bay hang tuan. 

- TO chik tuyen truyen, phi bien phap luat ve Luat khieu nai, Luat TO cao den 
vii ngu6i dan va can Ix), cong chtirc, vien chdc. 

- Tiep tvc quan triet, trien khai thirc hien nghiem Chi thi so 35-CT/TW, ngay 
26/5/2014 dm BO Chinh tri va cac van ban lanh dao, chi dao cua huyen uy ve 
giai quyet khieu nai, to cao tren dia ban huyen. 

- Tang cuing cong tic thank tra trach nhiem ,c0a Chu tich,  UBND va thu 
truing co quan, dan vi trong viec thvc hien Luat Khieu nai, Luat TO cao. 

3. Ging tic phong, ch6ng tham 
- Chi dao thirc hien Chi thi so 50-CT/TW ngay 07/12/2015 cua BO Chinh tri 

va Ke Hoach 09-KH/TU ngdy 16/2/2016 dm Ban Thuang vu Tinh uy; Chi thi s6 
04-CT/TU ngay 17/02/2016 dm Ban Thuerng vu Tinh fly ve tang cuing su lanh 
dao cua Dang doi v6i cong tic ph6ng, ch6ng tham nhung, lang phi. 

- Thirc hien nghiem tiic Chi thi 33/CT-TW ngay 03/01/2014 cua BO chinh tri 
ve tang cuing su lanh dao cua Dang doi \Ted viec ke khai va ki'em soat viec ke khai 
tai san; Chi thi so 50/CT-TW ngay 07/12/2015 dm BO chinh tri ve tang cuing sir 
lanh dao cua Dang doi vii cong tic phat hien, xix ly vu viec, vu an tham nhfing. 

- Thkrc hien nghiem tnc Chi thi 27-CT/TW ngay 10/01/2019 cua BO Chinh tri 
"Ve tang cuOrg sy. lanh ay() 	Dang cloi vol cong tic bao ve ngtroi phat hi0i, to 
gicic, ngirai cicht tranh choni.; rham nang, lang phi, !lett cifc". 

- Thirc hien nghiem tic Chi thi so 10/CT-TTg ngay 22/4/2019 cua Thu tu6ng 
Chinh phu ve tang cuing xir 1y, ngan chin c6 hieu qua tinh trang nhfing nhiL, gay 
phien ha cho nguei dan, doanh nghiep trong giai quyet cong viec. 

- Tiep tvc,thcic hien cong tic tuyen truyen, phi bien cac Quy dinh 	Dang 
va Nha nuac ve phong chong tham nhfing, chi dao cac co quan, don vi, UBND cac 
xa, thi tan to chirc thirc hien c6 hieu qua cac giai phap ve ph6ng, ngira tham nhung 
tai co quan, don vi; 

Tren day la bao cao tinh hinh giai quyet khieu nai, to cao; cong tic phOng, 
cho'ng tham nhung nam 2021 va nhiem vu cong tic 6 thing cu6i nam 2021 cua 
UBND huyen./. 

Noi nhOn: 
- TT huyen uj, 
- TT FIDND huy'n; 
- Thanh tra huy61; 
- Ltru VT. 

TM. UY BAN NHAN DAN 
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